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THE NEW COOK\'Y 





PROTECTED 


14 OUTSTANDING FEATURES OF THE COOK 5-20 CABLE TERMINAL 
1. Primary lightning arresters are on cable side at the front. provides, for the first time, 


2. Secondary lightning arresters on drop side at the front pro- 


. the design, construction, con- 
vide high potential protection when fuse is blown. 


3. Subscribers’ drop connections are located at the front. venience and economy you 
1. Cover of cable chamber is easily removed from front. have always wanted in a cable 


3. The S-20 is a combined protected and unprotected all steel nal 
cable terminal. terminal, 


6. Protector groups may be installed as required. 


Zs Self-soldering nozzle is located to bring cable close to pole 


. ' » , a a a a a oo a a oe a a 
and behind subscribers’ drops. 


8. Mounting base is open at back to prevent the accumulation 
of ice, dirt and moisture. 


9. Separative mounting bracket provides easy installation with- 
out gaining pole. 


10. Drop wires enter cable terminal through insulated panel with 
knockouts. 


Ll. Protector unit has a moulded bakelite base. It is easily 
mounted with screws anchored in the bakelite. Positive and 
permanent electrical connections are used. 





12. Metal fanning strips with insulating bushings are located at 
the front of the cable chamber to insure orderly arrangement 
of drop wires. 


13. All metal parts are made of non-corrosive material or steel, 
hot galvanized. 


14. Since full drop capacity is seldom utilized in any terminal, 
great economy can be effected in the S-20 terminal because 
protection is installed only as required. The S-20 complete 
with protector units is competitive in price with other pro- 
tected terminals. 


‘COOK - 


COOK ELECTRIC CO., 2700 SOUTHPORT AVE., CHICAGO 
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FLOTE’ IN STEEL-GLASS 
The Medern 


Telephone Battery 


From the small 10 A.H. PBX cell, to 
the much higher capacity requirements 
of the central office, Phileo Floté in 
steel-glass is recognized as a standard 
for telephone battery installations. A 
trained Phileo sales engineer can an- 
alyze your problems and recommend 
the proper Phileo battery of correct 
capacity. 

Modern Philco Batteries are the result of 


continuous research and realization of indi- 
vidual installation requirements. 


L BATTERY Philco Batteries from 10 A.H. to 1056 
DIVISION 1.H. capacity. Ask about Philco’s ideal 


TIOGA & C STS. PHILADELPHIA. PA. method of paralleling for higher 
OFFICES IN PRINCIPAL CITIES capacities. 
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In the Nation’s Capital 








by Francis X. Welch 


Correspondent for TELEPHONY 


special Washington, D. C., 


TWO EVENTS in House of Representatives last week are of 


passing importance to telephone people . . . Norton Wage-Hour 


amendment bill probably will be passed and chances are favor- 


able for Senate raising the exemption limit . . . Action on FCC 


investigation by House or Senate believed to be drawing near 


ASHINGTON is” calming 

\X/ down again after experi- 

encing one of its week-ends 
of international jitters which are 
becoming distressingly commonplace. 
The agitation centered about the 
Hitler reply to President Roosevelt’s 
world peace conference, lightened 
somewhat by the President’s brief 
references in his opening address at 
the New York World’s Fair. 

But now that Congress turns its 
eyes from foreign affairs, it finds 
plenty of troublesome issues right 
here on its own doorstep. First of 
all, to cover affairs dealing with the 
communications industries, two defi- 
nite events of passing importance 
took place in the House of Repre- 
sentatives. 

On April 26, the House labor com- 
mittee reported the long-expected 
Norton bill to amend the Wage-Hour 
law. In its final form the commit- 
tee’s bill raised the “ante” on the 
maximum for the telephone exchange 
exemption from 350 (as originally 
proposed by Mrs. Norton) to 500 
subscribers. The committee bill also 
contained a provision to give the 
Wage-Hour Administrator discre- 
tion to keep the maximum hourly 
wage for telegraph messengers at 
25 cents if he finds that a higher one 
would result in the “curtailment of 
opportunities for such employment.” 

The other action in the House was 
a revival of a critical barrage on the 
FCC by its hardy perennial critic, 
Representative Lawrence J. Connery, 
Democrat, of Massachusetts. This 
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is probably the opening gun in the 
long-awaited drive to put over a 
resolution to investigate the FCC. 
It has puzzled your correspondent 
principally because it hasn’t hap- 
pened before now. But more about 
the troubles of the FCC later. 


ET’S CHECK back over the Nor- 
ton bill, which is of more imme- 
diate concern just now to the Inde- 
pendent telephone industry. Al- 
though it is a little late in the ses- 
sion getting started, the Norton bill 
looks like a sure winner as far as 
legislation at this session is con- 
cerned. Thanks to smart handling 
by the friends of the small rural 
telephone companies right here in 
Washington, plus excellent support 
from other friends back home, aided 
by the U. S. Independent Telephone 
Association, the telephone exemption 
provision is probably the least con- 
troversial feature of the entire bill. 
When the vote was taken in com- 
mittee to increase the exemption 
from 350 to 500 subscribers per tele- 
phone exchange, it went through 
without a ripple. Indeed, it went 
through so smoothly that this very 
fact suggests a fair chance that the 
exemption may be further liber- 
alized when the bill reaches the Sen- 
ate side—maybe 700 subscribers. 


If this happens, you can count on 
the House as a whole to side with 
the Senate. The rank and file of the 
House membership are for this pro- 
vision of the bill—surprisingly so, in 
the writer’s opinion. 









Another point of further liberali- 
zation was seen even more likely to 
happen with respect to the applica- 
tion of the maximum test of 500 
subscribers (or whatever figure is 
finally decided upon). <A _ proposed 
change would be to average the fig- 
ure over an entire year instead of 
basing the maximum upon any single 
peak of subscribers which may have 
occurred during the 12-month period. 

The Wage-Hour people are respon- 
sible for this single peak test be- 
cause they said it was necessary to 
keep some companies from juggling 
subscribers around between ex- 
changes so as to enjoy the exemp- 
tion. On the basis of common sense, 
however, the general annual average 
urged by the United States Inde- 
pendent Telephone Association is a 
more reasonable test, and will doubt- 
less appeal to Congress as such, if 
Congress gets a chance to vote on 
that particular detail. 

3ut there are other complications 
in the bill, and outside of it, which 
may snag progress, although it 
would hardly seem likely that the 
bill could be throttled at this point. 
The telegraph messenger exemption 
was an obvious compromise to ex- 
tricate Congress, if possible (and 
the Administration as well) from 
conflicting pressure. 

Clearly, public interest demands 
some relief for the economically tot- 
tering telegraph industry. But the 
CIO, which has been actively organ- 
izing the messenger boys, raised a 
great howl over exempting messen- 
ger boys entirely from the applica- 
tion of wage-hour standards. It put 
such heat on the House labor com- 
mittee (which is quite sensitive to 
heat from that quarter) that the lat- 
ter decided to pass the buck to the 
Wage-Hour Administration in the 
form of a delegation of discretion- 
ary power. 

The other features of the Norton 
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bill will come in for their share of 
squabbling, including the amend- 
ments for the white-collar workers 
(petty executives) and the more con- 
troversial item about agricultural 
workers. 


S ALREADY indicated in this de- 
p  eieorarery the House labor com- 
mittee has been moving on all this 
legislation affecting New Deal labor 
policies with the House rules com- 
mittee. just about one foot behind it 
with a big stick. The labor com- 
mittee is generally pro-New Deal by 
about three votes, while the rules 
committee has just about the same 
margin on the more conservative 
side. 

This interesting difference of tem- 
perament between the two House 
committees was demonstrated dur- 
ing the recent controversy over 
amendments to the National Labor 
Relations Act. The administration 
would like, above all things else, to 
stifle any investigation of the 
NLRB; and most of the members of 
the labor committee were accord- 
ingly playing a stalling game. The 
idea was to have the proposed 
NLRB legislation get so snarled with 
controversy that nothing would be 
done about it for the rest of the 
session. 

But the rules committee spoiled 
this strategy—chiefly through the 
efforts of the Democratic Repre- 
sentative Cox of Georgia. Accord- 
ing to rumor, Mr. Cox informed 
Chairman Norton that he would give 
her just ten days to do something 
with pending bills to amend the Na- 
tional Labor Relations Act. 

Unless something were done, he 
made it perfectly plain that, at the 
end of that time limit, his own rules 
committee would start investigating 
the National Labor Relations Board 
on its own hook. 


Horrified at the idea of such an 
investigation in the hostile rules 
committee instead of in the com- 
paratively friendly labor committee, 
the administration leaders in Con- 
gress trimmed their sails and the 
labor committee began hearings on 
the NLRB amendments within four 
days after Mr. Cox’s ultimatum. 

But this juggling over labor leg- 
islation between the New Deal and 
the conservative forces in Congress 
is not finished by any means. And 
it may even slow up the progress of 
the Norton bill on wage-hour amend- 
ments, to which the administration 
is not supposed to be opposed at all. 


For example, Mrs. Norton said on 
the floor of the House on April 27 
that she had decided not to call up 
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her wage-hour bill for action on May 
1 as she had originally planned. This 
means that the bill would have to go 
over at least until next “suspension 
of rules” day, which is May 15. 

The purpose behind this fencing 
is clear enough. The New Deal is 
trying to maneuver its timing on the 
NLRB legislation and doesn’t want 
the less controversial wage-hour bill 
to be in the way when the big show- 
down comes. 


OMING back now to Representa- 

tive Connery’s attack on the 
FCC. This happens so frequently 
and heretofore has meant so little 
that another one of his anti-FCC 
outbursts wouldn’t ordinarily merit 
much serious attention. But the 
time is drawing close to the point 
where Congress will have to do some- 
thing about the FCC. 

Not one cent has been appropri- 
ated for the FCC for the fiscal year 
1940 which starts next July 1. In 
plain words, the FCC, as presently 
constituted, only has money to run 
for another two months, thanks to 
the appropriations committee which 
kicked the FCC budget out of the 
independent offices bill. 

At the time the appropriations 
committee took this action it was 
thought that some headway might 
be made on bills to reorganize the 
FCC, such as the one introduced by 
Senator Wheeler to set up a three- 
man board. But, as readers of this 
department are well aware, this rip- 
per type of legislation has fallen 
afoul of unsurmountable opposition 
in the present session. 


So the most likely thing that Con- 
gress will do is to give the present 
FCC its money for 1940 with a 
string on it—a very tight string in 
the form of a Congressional investi- 
gation. 

If the House acts on this matter 
first, the rules committee, for rea- 
sons which have already been dis- 
cussed, is quite likely to seize on 
Representative Connery’s particular 
resolution and report it to the House, 
to the embarrassment and conster- 
nation of the administration. 


It is doubtful, however, that the 
New Deal forces will let themselves 
be outmaneuvered in such a simple 
manner. More likely, the adminis- 
tration will beat the rules committee 
to the draw by having the more sym- 
pathetic Senate interstate commerce 
committee move first. 


Senator Wheeler, chairman of that 
committee, is even now reported to 
be planning to throw open commit- 
tee hearings on FCC reorganization 
later this month. Not that Senator 





Wheeler has the slightest idea of 
putting over such legislation, but it 
would serve to bring out a more tem- 
perate version of a resolution to in- 
vestigate the FCC and serve to head 
off or slow up the super-critical ac- 
tivities on the House side of the 
capitol. 

Mr. Connery’s attack on the FCC 
on April 26 brought out the usual 
appreciative audience on the Repub- 
lican side of the aisle. It would be 
quite accurate to say that the Repub- 
licans enjoyed themselves __ thor- 
oughly although taking no leading 
part in the controversy, except to 
prime the irritated Representative 
Connery with a provocative question 
or a sympathetic observation. The 
gist of Representative Connery’s re- 
marks were in part as follows: 


“No action has been taken either 
by the committee or the House as 
yet with reference to the appropria- 
tion for the Federal Communications 
Commission for the fiscal year be- 
ginning July 1, 1939; and that in it- 
self to me shows the great contempt 
in which the Federal Communica- 
tions Commission is held by the 
committee and by the House, if not 
by the entire Congress, especially in 
view of the fact that not one com- 
plaint was made and not one voice 
was raised on the floor regarding the 
failure of the committee to make 
that appropriation. ... 

If you will remember, I took the 
floor of the House last year and pro- 
tested that the projected investiga- 
tion of radio by the Federal Com- 
munications Commission itself was 
absolutely ridiculous. In other 
words, Congress was giving to the 
Federal Communications Commis- 
sion—to an agency of the govern- 
ment—the privilege of investigating 
themselves. What could that result 
in but a whitewash? 

Furthermore, the gentleman (Mr. 
Massingale) will remember that on 
the day the monopoly-investigating 
resolution was brought into this 
House we were told, in answer to a 
question which was asked on that 
day, that this monopoly-investigat- 
ing committee would cover the sub- 
ject of radio. But, to the best of my 
knowledge, to date it has not even 
mentioned the subject, let alone look 
into it.” 


Among other points covered in 
Representative Connery’s bitter at- 
tack was a reference to a rather 
scandalous rumor about members of 
the FCC being present during a re- 
cent “brawl” in a New York City 
uight club. The reference was made 
by Mr. Massingale, Democrat of 
Oklahoma. Representative Connery 
said he had heard the rumor but did 
not care to go into it. 


More serious was Representative 
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Connery’s attack on Chairman Mc- 
Ninch of the FCC, whom he accused 
of being susceptible to influence of 
radio interests in his native state of 
North Carolina. Mr. Connery also 
took a crack at the FCC’s position 
with respect to television, which he 
said was “about to be unloaded upon 
al unsuspecting public” without ade- 
quate safeguards against possible 
loss of public investment in early re- 
ceiving sets through rapid obso- 
lescence. 

Probably the most noteworthy an- 
gle of this entire assault, in which a 
half-dozen Representatives of Con- 
gress participated, was the fact that 
not a single Representative of Con- 
gress arose on the floor to defend 
the FCC. From this it would appear 
that the Senate interstate commerce 
committee will have to work fast to 
head off an anti-administration type 
of anti-FCC rebellion in the lower 
House. 


HE RECENT decision of the 

National Labor Relations Board 
to absolve the Wisconsin Telephone 
Co. from charges of supporting a 
company union caused surprise in 
Washington and considerable specu- 
lation as to whether the NLRB is 
finally tacking to the Right to assist 
administration efforts to avoid con- 
gressional investigation of its af- 
fairs. 

In order to clear the Wisconsin 
utility, it was necessary for Chair- 
man Madden and his associate, D. W. 
Smith, to overrule a finding of the 
NLRB trial examiner to the effect 
that the Independent Union of Tele- 
phone Operators, which represents 
the great majority of the Wisconsin 
Telephone Co.’s employes, was merely 
a creature of the utility and disquali- 
fied by its very nature to act as a 
truly independent collective bargain- 
ing agency. The third member, E. S. 
Smith, dissented, voting to uphold 
the examiner’s findings. 

By inference, the action of the 
NLRB majority leaves the Wiscon- 
sin utility free to deal with the inde- 
pendent union, although the opinion 
did certify the International 
Brotherhood of Electrical Workers 
(AFL) as the proper union repre- 
sentative for four of the company’s 
100 exchanges. Heretofore, the 
NLRB has been rather high-handed 
with independent unions, showing a 
tendency to suspect them as com- 
pany unions merely because of their 
failure to affiliate with CIO or AFL. 

This decision can go a long way 
to fortify the morale of independent 
labor unions throughout the country, 
many of whom have been on the 
verge of throwing themselves into 
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The Best Story of the 
Week—What’s Yours? 


A new program has been developed 
by some of the Bell companies which 
enables telephone operators to get 
away from stereotyped terms and 
phrases such as: ‘Number, please?”, 
Excuse it, please?”’, and “‘Thank you.” 
Under the new technique there are no 
restrictions as to what operators may 
say to customers, provided they are 
polite and engage in no personal con- 
versations. 

The new re-education plan is causing 
quite a pleasant sensation in localities 
where it has been adopted and put into 
active use. 

An official of one telephone company 
recently picked up the telephone in 
his own office and heard the operator 
say: “Good morning.” 

Stunned by this unexpected greeting 
he forgot his number completely and 
asked for his party by name—and the 
call went through. 








the arms of either the AFL or the 
CIO, in order to avoid the oppro- 
brium of being officially stamped as 
“company unions.” 

Incidentally, President Roosevelt’s 
action last week in withdrawing the 
nomination of Donald Wakefield 
Smith to succeed himself on the 
NLRB was viewed as another admin- 
istration attempt to stem the rising 
tide of congressional criticism of the 
NLRB. 

The new appointee, W. M. Leiser- 
son, former chairman of the Na- 
tional Mediation Board, is generally 
respected and should be confirmed 
with no opposition. Ex-Representa- 
tive David J. Lewis of Maryland 
(this department’s original selection 
for Smith’s job on the NLRB) will 
get Mr. Leiserson’s old post on the 
mediation board. 
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Wage-Hour Amendment Vote 
Possible May 15 
No action was taken May 1 by the 
House of Representatives on the Nor- 
ton amendment to the Wage-Hour Act, 
which was approved by the House labor 
committee on April 25 and reported 
to the House April 28. It had been 
thought that Chairman Norton would 
ask consideration of the bill by the 
House on May 1 under suspension of 
the rules. The bill, therefore, will go 
over at least until the next “suspen- 
sion-of-rules” day which will be May 
15. Under suspension of rules, de- 
bate is limited to one hour and a two- 
thirds vote is required for passing. 


The amendment to 13 (a) of the 
Wage-Hour Act proposed by Mrs. Nor- 
ton reads: “. . . or (11) any switch- 
board operator, during any calendar 
year, employed in a public telephone 
exchange which at all times during 
the preceding calendar year had less 
than 500 stations.” Apparently this 
means that should an exchange at any 
time have 501 stations in service it will 
fall within the provisions of the Wage- 
Hour Act, providing it does an inter- 
state business. 

In the report which accompanied 
Mrs. Norton’s bill (H.R. 5435) was 
the following comment under the head- 
ing “Small Telephone Exchanges”’: 

“Section 5 of the committee amend- 
ment also exempts from both the min- 
imum-wage and maximum-hour stand- 
ards of the act any switchboard op- 
erator employed in a public telephone 
exchange which at all times during the 
preceding calendar year had less than 
500 stations. 

The exemption for the operators of 
some small telephone exchanges is nec- 
essary to insure uninterrupted tele- 
phone communication service for the 
farmer and for the small rural com- 
munity. Small telephone companies, 
on the whole, are unable financially to 
comply with the wage provisions of 
the act. The committee believes that 
by exempting switchboard operators in 
exchanges having less than 500 sta- 
tions, it will meet the difficulty en- 
countered by the telephone industry 
under the act.” 
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Subscribers’ Calling Habits 


Difficult to Change 


Telephone habits are difficult to 
change as the operators of the Pomona 
(Calif.) exchange of the Associated 
Telephone Co. are finding out. The 
one exchange embraces four surround- 
ing communities: La Verne, Claremont, 
San Dimas and Chino. 

A Pomona subscriber wishing to 
talk to someone in one of the other 
towns asks an operator for the town 
and is connected with the operator in 
the desired town. The subscriber then 
gives the number. However, when a 
Pomona resident wishes to talk to 
someone in Pomona he simply asks the 
first operator for the listed number. 

Manager Carl Lorbeer of the Pomona 
exchange found that the growth of the 
service was requiring more and more 
long numbers with six digits instead of 
four. To avoid this and to simplify 
calling, he decided to have Pomona 
residents give the Pomona prefix when 
they wished to call someone in their 
own city. The operators then started 
a campaign of education among sub- 
scribers but progress is slow. 








SAMUEL B. DIBBLE, plant 
superintendent for the Citizens In- 
dependent Telephone Co., of Terre 
Haute, Ind., has a son, SAMUEL B., 
JR., who has had 12 years of ex- 
perience in the telephone industry ; 
he is now Kentucky superintendent 
of the Southern Continental Tele- 
phone Co., with headquarters in 
Elizabethtown, Ky. 

Entering the telephone business 
37 years ago as night operator for 
the Brazos Valley Telephone Co., at 
McGregor, Texas, SAMUEL BB. 
DIBBLE has had a varied experi- 
ence. He was employed in Waco, 
Texas, in turn, by the Southwestern 
Bell Telephone Co., the United Tele- 
phone Co., and Texas Telephone Co. 


SAMUEL 8B. DIBBLE is plant superintendent 

for the Citizens Independent Telephone Co.., 

of Terre Haute, Ind., while SAMUEL B., JR., 

is Kentucky superintendent for the Southern 

Continental Telephone Co. with headquarters 
in Elizabethtown, Ky. 
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FATHERS AND SONS 





Then moving to Terre Haute, 
Ind., Mr. Dibble has served as 
switchboard man, wire chief, equip- 
ment supervisor, equipment en- 
gineer and, at present, as plant 
superintendent of the Citizens In- 
dependent Telephone Co. 

Mr. Dibble was born at Seely, 
Texas, June 13, 1888, and educated 
in the public schools of McGregor. 
He is a member of the Independent 
Pioneer Telephone Association of 
the United States, of the Lions 
Club, the Terre Haute Chamber of 
Commerce and the Masonic Lodge. 
Fishing is his hobby. 

SAMUEL B. DIBBLE, JR., was 
born at Belton, Texas, October 2, 
1908. After graduating from the 
Waco High School, at Waco, Texas, 
in 1926, Mr. Dibble matriculated at 
the Rose Polytechnic Institute in 
Terre Haute, Ind., receiving his 
bachelor’s degree in electrical en- 
gineering in 1931. 

His first connection in the tele- 
phone field was in April, 1927, with 
the Citizens Independent Telephone 
Co. at Terre Haute, Ind., while in 
college. He transferred to the 
Southern Continental Telephone 
Co., at Elizabethtown, Ky., in Octo- 
ber, 1932. The following year he 
was elevated to the post of local 
manager; in 1935, to that of district 
manager; and last year, to his pres- 
ent position as Kentucky superin- 
tendent. 

In 1938 he served as vice-presi- 
dent of the Kentucky Independent 
Telephone Association and at pres- 
ent he is serving as secretary-treas- 
urer. He is a member of the Rotary 
Club and the Business Men’s Club 
of Elizabethtown, Ky. Golf is his 
hobby. 


ALFRED L. GREENMAN, of 
Petersburg, Ind., vice-president and 
general manager, Associated Tele- 
phone & Utilities, Inc., and Midwest 


ALFRED L. GREENMAN, Petersburg, Ind.. 
after 39 years’ in the telephone business 
still finds his work interesting as vice- 
president and general manager of the 
Midwest Telephone & Utilities Co., Inc. 
ALFRED L., JR., also chose the telephone 
industry as his life work and is now with 
the accounting department of the Indiana 
Bell Telephone Co., in Indianapolis. 


Telephone & Utilities, Co., Inc., is 
happy and proud of the fact. that 
his son, ALFRED, JR., has chosen 
to follow somewhat in his footsteps 

in the telephone industry. After 
some experience in line construc- 
tion, cashiering and accounting, the 
latter is now in the accounting de- 
partment of the Indiana Bell Tele- 
phone Co., in Indianapolis. 


ALFRED GREENMAN, JR., who 
is 24 years old, has been identified 
with telephony in various capacities 
since his high school days, when he 
worked with his father’s line gang. 
He was born in Huntington, Ind., 
and educated in the local grade and 
high schools. After pursuing his 
studies at Indiana University for 
several years, he spent a year as 
accountant and cashier in the Mid- 
west Telephone & Utilities organi- 
zation at Petersburg. In 1937 he en- 
tered the employ of the Indiana 
Bell Telephone Co. in its account- 
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S@6 3 HERE IS THE FOURTEENTH article in a series introducing tomorrow’s potential 


leaders to one another and to the field in general. Material for this feature is most welcome. 





in the Independent telephone industry 


ing department in_ Indianapolis. 
He is married and makes his home 
in that city. 

The experience of ALFRED L. 
GREENMAN, dates back to the 
year 1900. In March of that year, 
after completing his studies at De- 
pauw University, Greencastle, Ind., 
he became affiliated with the United 
Telephone Co., at Marion, Ind., as 
solicitor. Six years later he was 
transferred to Huntington as man- 
ager. In 1919 he resigned from 
that position to accept a position 
with the accounting department of 
the Erie Railroad. A year later 
he joined the engineering appraisal 
staff of the Indiana Public Service 
Commission. 

In 1925 Mr. Greenman left the 
Indiana commission to become com- 
mercial manager for the Florida 
Telephone Corp., at Leesburg, Fla. 
Two years later he went to Three 
Rivers, Mich., as district manager 
of the Michigan Associated Tele- 
phone Co. In 1930 he returned to 
Petersburg, Ind., the city that 
marked his birthplace, as vice-presi- 
dent and general manager in charge 
of operations. The Midwest com- 
pany operates 16 exchanges in the 
counties of Pike, Knox, Davies and 
Gibson. Despite the recession it 
has had a small but steady growth. 

Mr. Greenman is a member of 
the board of directors of the In- 
diana Telephone Association and 
icting president of the Southwest 
District Indiana Telephone Associa- 
tion. He is a member of the Tele- 
phone Pioneers of America as well 
as the Independent Pioneer Tele- 
phone Association of the United 
States. 

Looking back and reflecting upon 
his 39 years’ experience in the tele- 
phone business, Mr. Greenman re- 
ports that it has all been very won- 
derful. “There is something new 
every morning, to keep you young,” 
he says. 
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His first year at Marion was 
probably the most interesting. At 
that time he was acting as a solici- 
tor for the United Telephone Co., 
in the days when competition of 
the Central Union Telephone Co. 
was giving the local company quite 
a tussle, with one-way, kitchen tele- 
phone service at 25 cents a month. 

“There were many black eyes and 
busted noses before we finally de- 


senior, is general superintendent of 
the Automatic Electric Company, 
while JULES, JR. is with the 
American Automatic Electric Sales 
Company in the capacity of assist- 
ant to the sales manager. 

With the exception of about two 
years’ service as a commissioned of- 
ficer with the U. S. Signal Corps 
during the World War, JULES GON- 
SETH has been actively engaged in 


JULES E. GONSETH is general superintendent of the Automatic Electric Company 
and JULES, JR., is assistant to the sales manager of the American Automatic 
Electric Sales Company, both in Chicago. 


cided to go on an ‘appeasement 
basis,’ even as now,” he comments. 

Mr. Greenman is a member of the 
Petersburg Kiwanis Club, of which 
he served as president for three 
years; he is a member of the Ma- 
sonic Lodge and of the Presby- 
terian Church. Exchanging visits 
and fraternizing with his children 
constitutes his hobby as well as 
that of his wife. 


Ww 
JULES E. GONSETH and JULES, 


JR. are associated with affiliated 
companies in Chicago. Mr. Gonseth, 


automatic telephone 
work since 1913. 

It was in July of that year that he 
became affiliated with the Automatic 
Electric Company; and his service 
record with that company has been 
practically unbroken to the present 
time. For a brief period during 1920 
and 1921 he served on the staff of 
the Automatic Telephone Mfg. Co. 
Ltd., of Liverpool, England, as acting 
assistant chief engineer. 


engineering 


At the present time Mr. Gonseth 
has to do with the administration 
and correlation of laboratories, en- 
gineering and manufacturing activi- 


13 








ties of the Automatic Electric Com- 
pany. 

Although born in California (Los 
Angeles, September 6, 1912) JULES 
GONSETH, JR., grew up in Illinois 
and received his early education in 
Glen Ellyn, IIl., schools. Selecting 
electrical engineering for his future 
vocation, he attended the University 
of Illinois. 

While at the university he was 
active in the military affairs of the 
university ROTC brigade, and he as- 
sisted in organizing the officers’ polo 
team. He is a member of the Scab- 
bard and Blade and Pi Tau Pi Sigma, 
professional military fraternities, 
and Lambda Chi Alpha, social fra- 
ternity. Graduating in June, 1934, 
with the degree of B.S. in E.E., he 
entered the employ of the Automatic 
Electric Company. 

After finishing 


the company’s 


student training course, Jules, Jr., 
spent some time in the field installing 
central office telephone systems. 
Early in 1936 he was transferred to 
an affiliated organization, the Asso- 
ciated Electric Laboratories, Inc. 
Later in the same year he returned 
to the Automatic Electric Company 
and in 1938 was transferred to the 
American Automatic Electric Sales 
Company. 

His hobbies and sports include 
horseback riding, shooting, tennis, 
and particularly sailing. He races his 
Class C sailboat under the burgee of 
Pistakee Yacht Club. 


Military matters have continued 
to be of interest, Mr. Gonseth, senior, 
is a lieutentant colonel and Jules, Jr., 
a first lieutenant, Signal Corps Re- 
serve, and both are assigned to the 
Chicago Signal Corps Procurement 
district. 


The Operators’ Corner 


By MAYME WORKMAN 


lraffic Supervisor, The Illinois Telephone Association, Springfield, I. 


MOTHER—the queen of the 


human race.—Series No. 364 


HE SIMPLEST, most direct, 
most effective and pleasing me- 


dium for the expression and 
transmission of thought is— the 
human voice. As Cicero expressed 
it: “Wonderful indeed is the power 
of the voice.” 

Before the invention of the tele- 
phone, various means were used for 
the transmission of speech. It is re- 
corded that when the Persians in- 
vaded Greece, in 480 B.C., they 
established a line of sentinels who, 
by shouting from post to post, re- 
layed messages between Athens and 
Susa in 48 hours. The ancient 
Gauls used a similar communication 
system for military purposes. 

Alexander the Great is said to 
have employed a gigantic speaking 
trumpet which could project the 
voice a distance of 12 miles. Other 
devices similar to the modern mega- 
phone; and still others following the 
principle of the speaking tube, have 
been used from time to time. 

But all of these have been rela- 
tively ineffective in extending the 
normal range of the voice. Not un- 
til the invention of the telephone, in 
1876, was the spoken word set free 
from the limitations of distance. To- 
day the voice outruns the flight of 
time and surmounts the barriers of 
distance. 
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In years past in many localities 
people were born, lived, married, 
raised families and died in the same 
community. Today, however, young 
men and women wander far from 
home to seek education, employment, 
and to establish homes of their own. 
What a boon is the telephone, which 
permits them to keep in touch with 
loved ones far away! 

The second Sunday of May is set 
aside to pay homage and tribute to 
Mother, the Queen of the Human 
Race. On this particular day, above 
all others, children have an oppor- 
tunity to express their love and 
gratitude to one who gave them life, 
nursed and cared for them in their 
infancy, guarded and led them in the 
path of righteousness. 

A mother’s love surpasses all un- 
derstanding. The whole world may 
be against you, but a mother’s love 
will remain staunch and true 
throughout the years. 

It will not be possible for every- 
one to convey, in person, greetings 
to Mother on her day; but there is 
one way in which she can be made 
supremely happy. And that is to 
hear the voice of her son or daugh- 
ter coming to her across the miles 
by way of the telephone. Next to 
seeing her children, hearing their 
voices will give her the most su- 
preme happiness. 

We know how simple it is to place 
a long distance call and how reason- 








COMING CONVENTIONS 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
10 and 11. 

Conference of class A and B 
member companies, U. S. Inde- 
pendent Telephone Association, 
Chicago, Stevens Hotel, May 15 
and 16. 

North Dakota Telephone Asso- 
ciation, Great Northern Hotel, 
Devils Lake, N. D., May 17 and 18. 

Pennsylvania Independent Tele- 
phone Association, Yorktowne Ho- 
tel, York, May 18, 19 and 20. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 


cuse, May 23, 24, 25 and 26. 


The Illinois Telephone Associa- 
tion, Pere-Marquette Hotel, Pe- 
oria, June 7 and 8. 


Wisconsin State Telephone As- 
sociation and Wisconsin Locally 
Owned Telephone Group, Park 
Hotel, Madison, June 13-15. 


Washington Independent Tele- 
phone Association, Hotel Monte 
Cristo, Everett, June 23 and 24. 


Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 26. 


California Independent Tele- 
phone Association, Miramar Ho- 


tel, Santa Monica, June 29 and 30. 
Michigan Independent  Tele- 

phone Association, Hotel Olds, 

Lansing, July 26 and 27. 











able the cost. Let’s share our knowl- 
edge with others and do our bit to- 
ward bringing happiness to some 
mother who will not be able to en- 
joy the day set aside for her, sur- 
rounded by those most near and dear 
to her. 


Questions from Illinois 
Operators 

1. Explain appointment calls. 

When is “wt” used as a report 

on a ticket? 

3. Why was 
on a ticket? 

4. What notation is made on the 
ticket when a subscriber wishes 
to talk to more than one party 
at the called telephone? 

5. On a collect station-to-station 
call where the rate is 20 cents, 
the three-minute rate would 
be 25 cents. Is five minutes the 
same rate? 

The answers to these traffic ques- 

tions are given on page 33. 
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PROPOSED AMENDMENTS to wage -hour act, personalized 
service, increased taxes, status of small operating companies, 
service improvements of larger companies, sales campaigns, 


and other subjects of 


timely 


interest were discussed at 


annual meeting of Ohio Independent Telephone Association 


Ohio Independents Optimistic of the Future 





By STANLEY R. EDWARDS 


gardless of present problems 

confronting it, the industry will 
continue to function in providing 
good service, and apparent good 
feeling between the Independent 
and Bell operating groups in the 
state were outstanding characteris- 
tics of the annual convention of 
the Ohio Independent Telephone 
Association. It was held at the 
Deshler - Wallick Hotel, Columbus, 
Tuesday and Wednesday, April 25 
and 26. 

The attendance was well up the 
standard of Ohio conventions and 
good fellowship was apparent at 
all times during the crowded hours 
of the two-day meeting. The pro- 
gram included discussions of gen- 
eral business conditions and the re- 
lationship of the telephone com- 
pany with the public, to general 
business, with government regula- 
tory and law-enforcing bodies. 


Heras of faith that re- 


The address at the annual ban- 
quet on Tuesday evening by Gov. 
John W. Bricker was one of the 
high spots of the meeting. The 
governor, in his brief but sincere 
address, spoke to many friends of 
former years when he was a mem- 
ber of the Ohio Public Utilities 
Commission. His comments rela- 
tive to balancing income and outgo 
met with favor, especially inasmuch 
as the governor by his actions has 
indicated that his efforts are being 
directed along that line in the con- 
duct of the government of the state. 

While Tuesday evening was the 
social session — dancing following 
the governor’s address —the con- 
vention rooms at practically all 
times contained small groups en- 
gaged in friendly and lively dis- 
cussions of various subjects. 

The traffic conference, Wednes- 
day morning, was well attended. It 
was opened by A. B. Wright, au- 
ditor of the Warren Telephone Co. 
Roy M. Andrews, traffic superin- 
tendent of the Warren company, 
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and Geo. Sommers, traffic superin- 
tendent of the Mansfield Telephone 
Co., acted as chairmen of a dis- 
cussion on “Personalizing Our Serv- 
ice,” as a public relations influence. 

This was followed by an effective 
demonstration of a plan of “Per- 
sonalizing the Service” used by the 





J. T. CARLISS, Marion, was re-elected 
to the office of president of the Ohio 
Independent Telephone Association. 


Ohio Bell Telephone Co., presented 
under the supervision of Clarence 
Pierce, traffic training supervisor, 
assisted by Mrs. Helen Blue, traffic 
instructress, both of Cleveland. 
The traffic session closed with 
the presentation of sound movies 
through the courtesy of the Ohio 
Bell company. The first film en- 
titled, “Operator,” pictured the 
story of the employment and train- 
ing of an operator, during the 
course of which the girl’s mother 
was taken on a tour of the opera- 
tors’ quarters. “Your Company’s 
Voice” was the title of the next 
film which dealt with correct tele- 
phone usage. A picture story of 
the hurricane and flood in the New 


England states last September con- 
cluded the film presentation. 

Six directors were elected as fol- 
lows: Henry George, Ashland; 
Frank Binkley, Bellefontaine; J. W. 
Safford, Troy; A. S. Crane, Ports- 
mouth; J. F. Smith, Cadiz; Ralph 
Mateer, Warren. Mr. Mateer, who 
is secretary and general manager 
of the Warren Telephone Co., is 
the only new member of the board. 

The officers were re-elected when 
the board of directors met for or- 
ganization on April 25. They are 
as follows: President, J. T. Carliss, 
Marion; Vice-President, J. W. Saf- 
ford, Troy; secretary - treasurer, 
Frank L. McKinney, Columbus. 


The President’s Annual Address 


In his annual address President 
J. T. Carliss, of Marion, indicated 
a brightening among the clouds 
that have shadowed the industry 
in the past several years. He re- 
ferred to the pre-primary struggle 
within both of the great political 
parties wherein there were two 
schools of philosophy—one repre- 
senting the “Spent and Tax” idea 
and the other a “No New Taxes” 
ideal. 

“Since that time,” President Car- 
liss continued, “many things have 
happened to make our minds easier 
with regard to the future of busi- 
ness in the United States, and par- 
ticularly in Ohio. Today in our 
state we find a governor and a gen- 
eral assembly engaged in the vital 
and impressive task of balancing 
the state budget, and setting an 
example of stewardship that the 
national Congress and the Presi- 
dent of the United States may in a 
short time find it wise and expe- 
dient to follow.” 

Since the convention a year ago 
a program of educational and serv- 
ice activities was formulated by the 
association and followed out with 
complete success. It has proved of 
the largest possible value to the op- 
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These telephone men were speakers at the Ohio convention in Columbus last week; left to 


E. F. WOODWARD, Bellevue; A. S$. CRANE, Portsmouth; A. J. ALLEN, Cincinnati, 


right: COL. GUSTAV HIRSCH, Columbus 


erating companies, President Car- 
liss stated. 

“As a primary detail of this cam- 
paign,” he said, “your association 
gathered together all data avail- 
able, covering all of the telephone 
companies in Ohio. This material 
was carefully studied to determine, 
if possible, just what would happen 
to our member companies if taxes 
were to be increased and, also, if 
the destructive provisions of the 
federal Wage-Hour law were to be 
applied to our small exchanges 
or if other legislation aimed at the 
public utilities including telephone 
companies was to be enacted into 
law. 

“In the course of this investi- 
gation we developed a number of 
exhibits that surprised even our- 
selves; you will recall the terri- 
torial map of Ohio that was 
cently mailed to you, which 
plainly showed Independent tele- 
phone companies to be serving 
more than 80 per cent of the total 
area of the state of Ohio. I don’t 
know of anything that we have ever 
gotten out which has caused so much 
favorable comment or has served 
to bring the smaller Independents 
to a realization that they are an 
essential part of a splendid group 
of the telephone industry and not 
isolated units, sitting away off by 
themselves. 

This map, 


re- 
very 


along with other in- 
teresting exhibits that demon- 
strated the critical financial posi- 
tion of many of our companies, 
was placed in the hands of every 


member of the Ohio legislature; 
and I wish that all of you could 
have heard the comments thereon 
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from members of committees con- 
sidering ill-advised legislative pro- 
posals. 

We were told repeatedly by many 
leaders of the House and Senate 
that the type of material furnished 
them by our association was just 
what they needed in order to be 
able to arrive at fair and equitable 
decisions of the problems affecting 
our industry and with which they 
had much to do. They pointed out, 
particularly, that the operating ter- 
ritorial map had given them a new 
and much amplified respect for 
Ohio’s Independent telephone 
group. 

Throughout the session 
of last year, and in the course of 
the present general of the 
general assembly, your association 
has represented your interests 
many times, at conferences and at 
hearings. We have opposed the 
enactment of numerous bills that 
would have increased your tax bills, 
disrupted your services and sched- 
ules and otherwise upset your bud- 


special 


session 


gets, your owners and, even your 
employes and subscribers. 

The most ominous proposal af- 
fecting telephone operations that 


has come before the present legis- 
lative assembly, was House bill No. 
introduced by Representative 
Whetro, seeking to apply the terms 
of the federal Wage-Hour act to 
intrastate employment. 


65, 


Your board of directors went on 
record in opposition to this meas- 
ure as soon as it was introduced, 
and, I am glad to say that as soon 
as the information was bulletined 
to you, hundreds of letters in op- 
position to this bill were received 


and LOUIS PITCHER, Chicago. 


by individual senators and repre- 
sentatives, and, also, by the labor 
committee of the House. There 
were three or four hearings on the 
bill, at which your association rep- 


resentatives were present, and at 
which your’ secretary fervently 
urged that the bill be indefinitely 
postponed. After giving the bill 
full consideration and hearing at 
length from both proponents and 
opponents, the labor committee 


voted as we had petitioned. 


The Status of Small Ohio 
Operating Companies 

“In the course of the association's 
investigations into the present 
status of our operating companies, 
we made some interesting and, in- 
cidentally, some alarming discover- 
We found, for instance, that 
of the 188 Class D companies ap- 
pearing in the current report of 
the Ohio Public Utilities Commis- 
sion, 162 had paid no dividends at 
all during the year reported. These 
companies owned property valued 
at more than $1,640,000 for the re- 


ies. 


placement and_ preservation of 
which, we strongly suspect they 
have made little or no provision. 


It is obvious that a large percent- 
age of these small companies are 
giving away their properties bit by 
bit. The time is approaching when 
a collapse must take place, unless 
the persons responsible for their 
operations undertake to remedy the 
situation before it is too late. 

Your association officers and di- 
rectors fully understand and sym- 
pathize with the local telephone 
directors who are piloting Class D 
companies. Their communities and 
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Participating on the program of the recent Ohio telephone convention were, left to right: FRANK L. McKINNEY, Columbus, secretary- 
treasurer and J. T. CARLISS, Marion, president of the association; WM. C. HENRY, Bellevue and F. M. STEPHENS, Cleveland. 


farming interests have suffered 
sadly from depressed farm prices 
ind the extremely low levels of gen- 
eral business. They are reluctant 
to do anything that will increase 
the present expenses of their sub- 
they dread taking an ac- 
tion that may cause them to be 
personally criticized, or that may 
lead to an animated argument 
among local residents. 


scribers 


These are all mighty serious mat- 
ters in a small community, and the 
members of a local telephone or- 
ganization must keep them in mind 
without, however, permitting such 
considerations to outweigh the ma- 
jor and ultimate needs of the ter- 
ritories involved. 

The officers and directors of even 
the smallest telephone units in 
Ohio, have a definite responsibility 
to assist in developing the busi- 
ness and social life of their own 
centers of population. If they per- 
mit the existing communications 
systems to slowly decay or to lapse 
into general inefficiency and use- 
lessness because of unwillingness 
to do the things that are neces 
sary to maintain and improve such 
systems, they are unthinkingly be- 
traying a trust and contributing to 
a decline in local property values 
and in the volume of local business 
and unemployment. 

During the past year, your state 
association has helped a_ great 
many small telephone companies, 
members and non-members, to find 
the right answer to troublesome 
problems and situations. In numer- 
ous cases such cooperation has 
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cost the state association several 
times the amount of annual dues 
paid by such companies. We have 
been amply repaid for these efforts 
by the friends we have made fo} 
our industry as a whole, and by the 
satisfaction that comes from help- 
ing our associates, large and small, 
to accomplish something of perma- 
nent value. 

As president of your association, 
I would urge upon you at this time, 
that you take an active personal 
interest in the operations of your 
neighboring companies, and espe- 
cially in the small exchanges whose 
owners and officers are often more 
closely identified with agriculture 
or some other business than with 
the telephone industry. 

I am correct in saying, that we 
have a good many millions of dol- 
lars invested in telephone plants 
in this country, which are nothing 
more or less than ‘orphan dollars.’ 

Most of these dollars are invested 
in small exchange units, serving 
cross roads, villages and rural sec- 
tions that do not have a single ex- 
perienced, practical telephone man 
connected with them. The switch- 
board is occasionally looked over 
by someone who comes to town for 
that purpose, who may or may not 
know a case of trouble when he 
The lines are kept up by a 
farm hand who once worked as 
lineman for a power company; the 
directors are farmers and small 
merchants who have little financial 
interest in the telephone business. 


If it were not that these small 
units connect with and become a 


sees it. 


part of the services that the rest 
of us are called upon to furnish, 
it might be possible for us to let 
nature take its course. As matters 
stand, however, it is vital to our 
industry in Ohio that we put forth 
every effort to encourage the smal- 
ler telephone units to collect rates 
which will be adequate to maintain 
a commercial quality of telephone 
service, and to do all of the other 
things that are necessary if they 
are to exist and serve the public. 

We have found that many small 
companies are slow to ask for as- 
sistance, but once they have been 
induced to accept unselfish, disin- 
terested advice and counsel, they 
will proceed to do a very creditable 
job in their own field. 


Larger Companies Going Ahead 
With Construction Plans 

“The larger Independent tele- 
phone companies of Ohio continued 
to improve their plants and services 
during 1938, and at the present 
time are proceeding with extensive 
programs of expansion and rehabil- 
itation. These improvements in- 
volve the erection of new buildings 
at many points, the installation of 
modern and more efficient equip- 
ment, the replacement of aging pole 
lines, the replacement of iron wire 
with copper, the general use of im- 
rroved and streamlined telephone 
instruments and other progressive 
steps too numerous to mention here. 

If there is any criticism that can 
justly be aimed at our Independent 
companies, it is on the account of 
owners and stockholders whose re- 
turn upon their investment, contin- 
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ues to be something less than they 
should receive. The public at large 
is being provided with better tele- 
phone service every year; our em- 
ployes have benefited where funds 
have been available; and I think that 
even the severest critics of utility 
companies will admit that, so far as 
the telephone business is concerned, 
the requirements and personal feel- 
ings of subscribers have been fore- 
most in the minds of our operating 
companies. 

Your association is glad for a 
number of important reasons that 
excellent public relations do prevail 
generally throughout the state. You 
are all aware that during the past 12 
months, many telephone companies 
have been forced to go to the Ohio 
Public Utilities Commission, seeking 


Around the speaker's table at the Ohio banquet, below, may 
be seen MR. and MRS. H. E. HAGEMAN, [in the foreground, 
right to left), MR. and MRS. WM. C. HENRY, LOUIS PITCHER 
and J. T. CARLISS (partially hidden by lamp). 
the right at registration desk, shows LOREN M. BERRY and 
MRS. GUSTAV HIRSCH seated facing the camera. 


higher rates in order that they may 
have the funds with which to pay the 


higher federal taxes, the higher 
prices for the things they need in 
order to do business, and to meet the 
burdens imposed by various forms of 
social legislation recently enacted. 

We know by inspection of current 
reports of various companies that a 
great many additional rates must be 
adjusted if communications services 
are to continue in the territories in 
question. It is a fortunate thing 
that our companies have cultivated 
the good will of their customers and 
it behooves all of us to act so as to 
conserve that good will, when and as 
it is tested, in the course of unavoid- 
able rate-raising programs. 

I want to mention too, that your 
association has discussed, with those 
in authority, the necessity for our 
state regulatory body finding a 
method that will make possible a 
prompt, fair and equitable adjudica- 
tion of the cases that are brought 
before it. We recognize that the 
Ohio commission has labored ‘under 
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grave difficulties in the past and 
that it has been starved for funds 
with which to employ trained, ex- 
perienced, graduate engineers and 
experts. 

While acknowledging these things, 
we have pointed out that the state 
collects from utilities companies, to 


defray the expense of the public 
utilities commission, special taxes 
which, if used exclusively for the 


purpose collected, should make pos- 
sible a decision in most cases in 
weeks instead of months or years 
that are often necessary under the 
present forms of procedure. It is 
equally unfair to the public and to 
the utilities companies, that special 
taxes of this nature should be di- 
verted to general revenue purposes, 
when badly needed for the mainte- 


The view to 


nance and operation of the commis- 
sion. 

During the association year just 
concluded the officers of your asso- 
ciation caused to be held three dis- 
trict meetings, one at Ashtabula, one 
at Bowling Green and one at Eaton. 
These meetings were very well at- 
tended; in fact, the attendance was 
well beyond our expectations. So 
much enthusiasm affecting all phases 
of the telephone business was mani- 
fest at these meetings that such 
gatherings are believed to be a high 
spot in the activities of your asso- 
ciation and of much benefit to its 
members and should without doubt 
be perpetuated.” 


Secretary McKinney’s Report 
of Progress 

In his report as secretary, Frank 
L. McKinney pointed to the associa- 
tion’s unimpaired record of accom- 
plishment during its 43 years of 
service to the Ohio companies. 

“Recently,” said he, “I made it my 
business to study the operations of 
quite a number of representative 





trade organizations in other fields; 
and I am happy to tell you that none 
has accomplished more effective re- 
sults than you have attained to- 
gether through your association. 

“In making this periodic check-up 
into the policies and practices of 
other businesses than our own, I was 
struck by the unique sense of respon- 
sibility and courage that prevails 
throughout the telephone industry 
as compared with other avenues of 
enterprise. 

Our problems have been equally or 
more complex than those that have 
confronted other associations and 
other industries. We have had to 


fight, and the battle continues, to 
save many of our units from being 
put on the rocks by conditions set up 
by politicians rather than those re- 










sulting from the normal course of 
events. 


Through it all, our Ohio Inde- 
pendents have steadily increased 
their investments in telephone plant 
and the extent and quality of their 
services. Even now our member 
companies are proceeding with a 
multitude of important additions and 
betterments. 

Your association continues in 
healthy growing condition, prepared 
to serve your every need during 
1939, and to function as a clearing 
house for all of the matters that con- 
cern the industry in Ohio.” 


committees were an- 
President Carliss as 


Convention 
nounced by 
follows: 


Resolutions—J. W. Safford, Troy 
and David McC. McKell, Chillicothe. 
Auditing—Ralph Mateer, Warren; 
J. D. Bonnar, Ashtabula and Henry 
George, Ashland. 


In discussing the subject of how 
the Independent telephone companies 
of the nation are laboring to pre- 


TELEPHONY 











of 


le- 
ed 
int 
2ir 


a 
nd 


in 
‘ed 
ng 
ng 


yn- 


OW 
ies 


re- 


NY 

















NEOPHONE 





Aerial view of Woolwich Works of 
Siemens Brothers & Co., Ltd., 
covering 27 acres. 








Contractors for the 
SUPPLY & ERECTION OF 


MANUFACTURERS OF COMPLETE 
a ee CL ANGES 


APPA RATU S . ~AUTOMATIC & MANUAL 


FOR PUBLIC & PRIVATE SERVICE 
IN ALL PARTS OF 
THE WORLD 


SIEMENS BROTHERS € CO. LIMITED 





WOOLWICH, LONDON, S.E.18. 








Representation Abroad: Melbourne, Sydney, Brisbane, Adelaide, Newcastle (N.S.W.), Perth (W.A.), Tasmania, Johannesburg, Cape Town, 
Dunbar, Port Elizabeth, Ndola, Bulawayo, Nairobi, Kitale, Mombasa, Dar-es-Saalam, Winnipeg, Calcutta, Bombay, Madras, Wellington, 
Auckland, Dunedin, Rio de Janeiro, Colombo, Ipoh, Kuala Lumpur, Serembas, Singapore, Penang, Malacca, Kuching, Sarawak, Shanghai, 
Cairo, Malta. 
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This unprotected cable termi- 
nal is sturdily constructed of 
high-grade iron, heavily galvan- 
ized. The snugly-fitted zinc hood 
is reversible, permitting the 
cable to be carried out from 
either the top or bottom, as de- 
sired. Mounting bracket is de- 
tachable, providing for easy 
mounting. Ample space is pro- 
vided for easy access to the 
leads. Send for further informa- 
tion on this and other Sands pro- 
tective devices. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 

AMERICAN AUOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 

AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
hicago 
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serve the industry, Executive Vice- 


President Louis Pitcher, of the 
United States Independent Tele- 
phone Association, Chicago, paid 


tribute to the state associations for 
their assistance to the national or- 
ganization in its efforts to secure 
amendment of the federal Wage- 
Hour Act. 

Mr. Pitcher then presented an 
excellent review of the wage-hour 
situation from the time of the en- 
actment of the law without a public 
hearing. He concluded this discus- 
sion with the announcement of the re- 
porting out by the House labor com- 
mittee, of an amendment providing 
for exemption of exchanges having 
500 telephones or less. This action 
had taken place about an hour pre- 
viously, Mr. Pitcher stated. 

Other topics touched upon by the 
speaker included the recent Hastings 
report to the Federal Communica- 
tions Commission relative to postali- 
zation of long distance rates, and 
the situation relative to REA proj- 
ects. 

“Are Better Days Ahead for Busi- 
ness?” was the subject of an excel- 
lent and inspirational address by 
Claris Adams, president, Ohio State 
Life Insurance Co., Columbus. Mr. 
Adams stated that most of the world 
forces are beyond our control but 
that there are matters in this coun- 
try which are within our control. 

He particularly commented upon 
the deficit which has been incurred 
by the government and declared that 
no person, unless very young, will 
see a decrease in our tax rate. We 
must levy more taxes or reduce the 
federal government expenses from 
nine billions to five and a half bil- 
lions, he declared. 

The speaker discussed various 
laws that have been passed and de- 
clared that no fundamental problem 
has been solved in the past eight 
years. He closed his address with 
a plea to put America back on the 
American plan. 

Substituting on the program for 
Randolph Eide, president of the Ohio 
Bell Telephone Co., Frank M. Ste- 
phens, of Cleveland, the company’s 
vice-president, discussed informally 
the telephone industry of the state 
and nation. Mr. Stephen’s comments 
included the effect of application of 
the federal Wage-Hour act to small 
exchanges and the present situation 
of the Ohio Bell company which finds 
that things are looking better. 

In the first four months of this 
year 20,000 stations have been 
gained by the Ohio Bell and it is 
expected that there will be a gain 
of 45,000 or 50,000 before the year 





closes. Its toll business, likewise 
shows a nice gain. 

Commenting upon the relationship 
of the Bell and the Independents, 
Mr. Stephens said it is growing bet- 
ter each year. “It is fortunate that 
competition has disappeared,” he 
stated in closing, “for the industr\ 
needs a united front and cooperatio1 

The address of Milton E. Krafft, 
Columbus, manager, social security 
division, Gates, McDonald & Co., on 
“Hold Down Your Unemployment 
Compensation Tax Bills,” at the ses- 
sion on Wednesday morning, April 





J. W. SAFFORD, Troy, was re-elected 
vice-president of the Ohio association 
at its convention last week. 


26, was very closely followed by a 
large audience. 

Mr. Krafft explained the Ohio un- 
employment tax and discussed the 
matter of eligibility to receive bene- 
fits. He urged that the employment 
record of an applicant be investi- 
gated prior to engaging him. If 
he has had 15 weeks of employment, 
he could establish his eligibility for 
benefits by five weeks’ employment. 

If employers know an applicant’s 
employment record, they can save 
on the benefits. He suggested trans- 
ferring employes to other depart- 
ments so as to keep the number to 
a minimum and hence the benefit 
liability. 

Following Mr. Krafft’s address a 
number of questions were asked him 
relative to individual problems. 

In introducing his subject of 
“Public Relations,” A. J. Allen, Cin- 
cinnati, president of the Cincinnati 
& Suburban Bell Telephone Co., de- 
fined it as “the art or science of 
making your friends before you need 
them.” The Wage-Hour law, he 


(Please turn to page 28) 
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Bae” CONSTANT, systematic supervision and testing of 
equipment and subsequent strengthening of weak spots be- 
fore there is an actual interruption in service 


That’s Preventive Maintenance 





Says V. W. ROBINSON 


General Manager, Eastern Indiana Telephone Co., Winchester, Ind., in 


address before plant conference at 1938 


TELEPHONE PLANT — even 
A one of the best original con- 

struction — deteriorates’ in 
service from day to day until it 
finally fails to function and must be 
replaced. If no attempt is made, from 
day to day, to repair or replace small 
parts which have become defective, 
this deterioration may be rapid. But 
by making prompt and thorough re- 
pairs or replacements, the time when 
the major part of the system must 
be replaced may be postponed for 
many years. 

If such a policy be consistently fol- 
lowed, the expense of operation will 
be decreased and service to subscrib- 
ers will be kept at a more satisfac- 
tory level, even to the end of the life 
of the property. 

In adopting a maintenance pro- 
gram we are confronted with two dis- 
tinct conditions, both working to the 
same end but requiring different 
methods of attack. One is that where 
service has completely failed; some- 
thing has gone wrong and must be 
corrected. The other is a manifesta- 
tion of weak spots; and these should 
be repaired before there is a failure 
in service. 


Repair Weak Spots 
Before Trouble Occurs 


Thus preventive maintenance is 
that phase of telephone work which 
seeks—by inspecting and testing such 
parts of telephone plant and equip- 
ment as are likely to cause service 
failures—to locate these weak spots 
and repair them before actual trouble 
occurs. This work is additional to 
applying corrective maintenance to 
those cases which are causing some 
form of service failure or resulting 
in a loss in efficiency. 

These latter must receive immedi- 
ate attention for reasons that are 
well understood. This division of 
maintenance cannot be anticipated 
and, therefore, cannot be planned for 
in advance. The former, or preven- 
tive type, can be recorded as to loca- 
tion and nature of defect and thus 
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fitted into an organized and economi- 
cal plan of activity or procedure. 

Routine supervision embraces a 
large amount of detail as to mate- 
rials, apparatus and methods. These 
are important factors in the process 
of maintenance but will not be dis- 
cussed, as such information can be 
obtained from telephone publications 
or other easily accessible sources of 
information. 

A much more difficult problem for 
the general telephone management is 
that of fitting the personnel of the 
department to the individual situa- 
tion so as to properly and economic- 
ally maintain the property. The prob- 
lem may involve a single exchange 


4i 


unit of small size, a group of small 
exchanges, closely associated, or a 
similar group scattered over a com- 
paratively large territory. 

It must also be decided whether to 
assign the same employes to preven- 
tive as well as corrective mainte- 
nance, or to assign one person or per- 
sons to regular trouble clearance 
work and others to patrol duty for 
preventive maintenance. If the terri- 
tory is not too large or scattered over 
too extensive an area, an exclusive 
trouble department might be best. 
However, if the area is large and in- 
volves a number of small exchanges, 
it might be best to assign the same 
personnel to both classes. 
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The type "P"' drop wire clamp is 
an ideal device for attaching 
No. 17 B&S twisted pair or 
parallel drop wire to poles and 
buildings. It prolongs the life of 
the drop wire, permits free 
swinging at the tie, places all 
of the wear on the hardware 
and eliminates the sharp bends 
necessary with other methods. 








This clamp is easily and quickly in- 
stalled, making a very neat installa- 
tion. Slack in drop wires can be 
taken up quickly without leaving any 
weak spots on the wire. Write for 
samples. 



























AC 
STABILIZER 


Raytheon RectiChargeR 







View with 
cover 
removed 


Don't worry about variations in AC 
voltage. The RectiChargeR is designed 
to give a uniform output even if the 
AC varies from 95-130 volts. Battery 
work is ‘practically eliminated and 


maximum life is obtained 


A RectiChargeR with a small storage 
battery floating across its terminals 
makes a completely automatic AC-DC 
telephone power unit. The DC voltage 
is stabilized in the presence of both 
AC line and DC load variation. There 
are no moving parts. The Recti- 
ChargeR uses dry disc copper oxide 
rectifying units. 


The largest companies are swinging 
over to RectiChargeRs to get these 
features: 

@ No moving parts. 

@ Self-protection. 


@ Adjustable trickle rate. 


@ AC stabilization. 


Write today for descriptive bul- 
letin and prices. 


RAYTHEON MANUFACTURING CO. 


172 WILLOW STREET, WALTHAM, MASS. 
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We well know that a great number 
of cases of service failure are of a 
minor nature, so far as the failure 
of plant or equipment is concerned, 
and usually require only a few min- 
utes of time for their clearance. But 
it may be necessary to travel many 
miles to locate and reach them, en- 
tailing considerable work time. 
Therefore, by devoting less time to 
travel, the person in charge of the 
territory would have more time to 
devote to routine or preventive main- 
tenance. 


It might be advisable to assign two 
men to a territury where they can 
work singly or together, as the job 
at hand might require. However, 
from the size of the system and the 
general conditions involved must 
come the answer to these problems. 


Most of us who have small ex- 
changes have some plants which in- 
dicate that only the corrective type 
of maintenance has been employed. 
Some of these small independently- 
owned plants do not justify the em- 
ployment of a full-time man, and the 
person in charge usually does the 
necessary telephone work as a side- 
line to his major occupation. 


In other situations a full-time man 
may be required to cover too much 
territory and, as a result, will have 
no time or insufficient time to devote 
to general repairs of his plant. Many 
very small telephone plants are han- 
dicapped by insufficient income and 
thus are compelled to do the best 
they can with such resources as they 
have. Time may solve many of these 
problems. 


It is almost a natural instinct to 
think and plan each evening for the 
tomorrow. Much peace of mind can 
be had if this is done; but such plan- 
ning is often lost when we consider 
the corrective phase of maintenance. 
Frequently, we find in the morning 
an entirely new set of circumstances 
which must be dealt with in execut- 
ing the day’s work. Only those work- 
ing exclusively on preventive main- 
tenance can depend upon carrying out 
the plans made the previous evening. 


When men are working as combi- 
nation maintenance and repair men it 
is best to keep some form of record 
of bad conditions and their location, 
so that when active trouble has been 
cleared, they may select from their 
records such jobs as will best fit the 
time available. 


Sometimes those in charge of 
small exchanges neglect making rec- 
ords, even of their cable layouts, de- 
pending almost entirely upon mem- 
ory for their working data and plant 





condition. Sometimes they do a very 
good job, too, but it is quite probable 
that they spend more time tracing 
wires and testing for lost circuits 
and other necessary data than would 
be necessary to keep the most elabo- 
rate records. 

Our minds work slowly and it is 
usually impossible to keep a long list 
of facts so well in mind that we can 
call on one we might desire on a 
moment’s notice. It takes a little time 
to keep a system of records of plant 
arrangements and weak spots in the 
system but in the end it will pay. In 
fact, it will often change a weari- 
some job into a pleasant one. And it 
will be astounding to observe how 
quickly that list of preventive main- 
tenance jobs will be checked off. 

After all, the job of telephone 
maintenance in the small and medi- 
um-size systems resolves itself into a 
law of common sense. If the manage- 
ment will supply the necessary tools 
and materials and will listen atten- 
tively to the problems brought up by 
the maintenance men and give them 
proper consideration; if the mainte- 
nance men have been carefully se- 
lected, are trustworthy and do not 
ask unreasonable favors; if they co- 
operate wholeheartedly with one an- 
other, giving and accepting sugges- 
tions freely and without prejudice 
—then our maintenance problem will 
be simple because this kind of an or- 
ganization will solve its problems. 

On the other hand, if there are 
misfits in the personnel, if there is 
distrust and jealousy, then all the 
suggestions as to methods of opera- 
tion will be to no avail. 

Sometimes we hear complaints 
from men who work on piecework in 
factories about the monotony of such 
work; but that is not our complaint. 
Our problems result from the fact 
that our work changes too rapidly. 
Things happen faster than we can 
keep up with them. 

It all comes out all right when the 
troubleman finds a starting place, but 
we may have to give him a little 
extra room while he talks for a time 
and keep the ladies away. 


, 


Lincoln Company Continues 
to Close Unprofitable Exchanges 
The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., is continuing its 
program of closing small exchanges 
where the out of pocket cost has grown 
too large to be regarded as good man- 
agement to continue. The company re- 
cently filed applications to close small 
exchanges at Otoe and Gilead. 
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Financial Data 








Recent Prices of 








Telephone Securities 


These quotations as of May 1, are fur- 
nished by W. C. Pitfield & Co. Inc., Com- 
merce Building, Kansas City, Mo.) 

TELEPHONE BONDS 
American Utilities Service Bid Asked 

eel Gs, 1964 ...... 74 77 

hland Home Telephone Co., 

s, ibe oweaneee 101 
Associated Public Utilities 

Corp., 5s, 1947 66 69 
Associated Telephone Co., 

Ltd., 4s, 1965 107 109 
Associated Telephone & 

Telegraph Co., 5'es, 1955 76 78 
Bri itish_ Columbia Telephone 

1960 . u Yalled 6/1/39 at 105 
Cal ifornia Water & eheatone 

Co., 5s, 1965 102 105 
Centre al Electric & Telephone 

( 5s, af 101!. 1031. 
Central iowa Tele phone Co 

Wie, TE sasaene 1001. 103 

itral REE Co. of 

‘Delaware. 6s, 1938 13 16 
( it zens Bpsopencens Tele- 

phone Co., 4% 1961 103 104 
Commonwealth Télephone Co 

f Pennsylvania, 5's, 1945 82 85 
Commonwealth Telephone Co 

1f Wisconsin, 4s, 1966 103 105 
Community Telephone Co., 

ncome 5s, 1949 ... 8 10 
Continental Telephone Co., 

ys, 1953 . 96 98 

orida Telephone ‘Corp., 

6 194 98 100 
Florida Te ale phone Corp., 

6s, 1954, second mortgage 73 76 
Gary & Company, Theodore 

6% income notes, $5 par 3! 11, 
Home Telephone & Telegraph 

Co. of Fort Wayne, Ind. 

los, 1955 . 104! 

Home Telephone & Telegr: uph 

Cc of Fort Wayne, Ind., 

6 1943 .. 105 
illinois Communities Tele- 

shane Co., 6s, 1949 54 58 

linois Commercial Tele 

“phone Co., 5s, 1960 100 103 
Illinois C omme rcial Tele- 

phone Co., 5s, 1948 101 103 

ndiana Associated Telephone 

o., 444s, 1965 .... 106 
Indi: ina Central Telephone 

Co., 544s, 1938 : 77 80 
Inland Telephone ( o. 

6s, 1948 83 86 


Interstate 
Idaho, 


Telephone Co., of 
5s, 1961 103 105 


Interstate Tele phone & Tele 
graph Co., 5% 1953 97 99 
Investors Tele phone Co., 
3s, 1961 .. BO 53 
wa sinote Telephone Co., 
3s, 5% 949 flat 30 33 
Jame sown Telephone Corp 
1954 105 
Keystone Tele ‘phone Co. of 
Philadelphia, 6s, 1951 9s 100 
Keystone Telephone Co. of 
Philadel Iphia, 5's, 1955 95 98 
La Crosse Telephone Corp., 
5148, 1948 ..... 101 103 
Lexington Telephone Co 
6s 144 ‘ 100 102 
Michigan Aanectshed Tele- 
phone Co., 4s, 1968 105 
Middlewestern Telephone 
Co., 6s, 1943 RS 90 
Missouri Telephone Co., 
i; De weewe 103 
OF Associate .. Te lephone 
C 444s, 1966 ..... 104! 
Ohio Central one lephone Co., 
6 My sasouhesna 99 102 
Pennsylvania Telephone 
Corp., 4s, 1965 ... 107 
Pike County Telephone Co. 
Indiana, 6s, 1946 , flat 50 
Pike County pulaphene Co 
Illinois, 6s, ..... . 102 
San Angelo Telephone Co., 
D, BD abadivevsnzaes 103 
Santa Barbara Telephone 
Co., 34s, 1966 .... : 102 104 
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Southwestern Associated Bid 
Teiephone Co., 5s, 1961 . 102 
Southwestern States Tele- 

phone Co., 6s, 1948 ..... . 67 
Southwestern States Tele- 

phone Co., 6s, 1949 ... 65 


Standard Public Service Co., 

P,P. ts aan es wk deal 57 
Telephone Bond & Share 

Company, 5s, 1958 ..... 68 
Telephone Service Co. of 

Ohio, 5s, 1953 su 
Tri-C ounty Te lephone Co., 

> SS errr 103 
United a Co. of 

Delaware, 6s, 1948 . . 88 
United Telephone & Tele- 

graph Co., 5% 1953 oe 
United Telephone & Teie- 

graph Co., 6s, 1953 100 
Wabash Te -lephone Co., 

dios, 1956 ‘ 104 
West Coast Telephone Co., 

5s, 1953 103 
Western L ight & Telephone 

Co., 5s, 195 103 


PREFERRED STOCKS 


Associated Telephone Co., 


Ltd., $1.25 , 24 
Associated Telephone & Tele- 

graph Co., 7% ‘ 271. 
Associated Telephone & Tele 

graph Co., $6 first 25! 
Associated Telephone & Tele- 

graph Co., $4 cumulative 6 
Bell Telephone Co. of Penn 

sylvania, 642%, $100 var . 120 
California Water & Tele- 

phone Co., 6%, $25 par 23 
Central Electric & Telephone 

Co., $50 par 31! 
Community Telephone Co., 

$2 cumulative, no par 1, 
Commonwealth Telephone Co 

of Wisconsin. 6%, $100 par 97 


Continental Telephone Co. 


7% first 65 
Continental Telephone Co., 
6'2% first 61 


Empire Telephone Co.. 6% 
cumulative, 


Class ‘“‘A’’, $25 


par 13 
Florida Telephone Corp., 8% 

cumulative, $100 par 10 
Gary & Company, Theodore, 

$1.60 first 3! 
General Telephone Allied 

Corp.. 6% convertible 100 
General Telephone Corp., 

$3 convertible .. 19 
Home Telephone & Telegranh 

Co. of Fort Wayne, 7%, $50 

par 50 
Illinois Commercial Tele- 

phone Co $6 55 
Intersts ite Te lephone & Tele- 

graph Co., first ‘‘A’’, 6% 45 


Ji ame stown Telephone 
5% cumulative, 
An 


Corp.. 
$100 par 


Jamestown Telephone Corp., 
participating, $100 par 100 
Keystone Telephone Corp 


$4 cumulative. no par 3 
La Crosse Telephone Corp., 

6% prior 98 
Lexington Tele phone Co 

616% prior .:... 40 


Lincoln Telephone Co. 
6% cumulative, $100 par 105 


Loraine Telephone Co., 


6% cumulative. $100 par . 87 
Middle States Telephone Co., 
of Illinois, 7% 92 


Mount Vernon Telephone Co., 


6% cumulative, $100 par ~ = 
Northern Ohio Telephone Co., 

7% cumulative . 100 
Ohio Central Telenhone Co 

7% first 53 
Ohio Service Holding Corp.. 

$5. 35 
Pacific Telephone & Tele- 


graph Co., 6%. $100 par 120 
Peninsular Telephone Corp., 

7% cumulative .... 110 
Pennsylvania Telephone 

Corp., 6% cumulative . 111 
Rochester Telephone Corp., 


642% cumulative ....... . 112 
The Southwest Telephone 

Co. of Delaware, 7% ... , % 
Telephone Bond & Share 

Company, 7% first .... & ae 


Asked 
104 


70 
68 
60 
70 


83 


90 
100 


102 


104 


26 


30 


123 


113 





Aucther NEW 


GRAY TELEPHONE 
PAY STATION 





14-J Portable Handset Type 


This new pay station is com- 
pact and neat appearing. It 
is furnished complete with an 
LD-72 coin signal transmitter, 
switchhook and hook switch 
springs and requires only the 
addition of a handset « and 
ringer box. Removable back 
permits inspection and repair 
without gaining access to the 
cash drawer. This station is 
furnished in aluminum and is 
light in weight. It is 
equipped with a spiral chute 
which will operate satisfactorily 
when tipped at an angle. The 
LD-72 signal transmitter is in- 
cluded with the pay station as 
standard equipment. When 
ordering state the type and 
make of handset and ringer 
box to be used. 


very 


There are other NEW GRAY 
TELEPHONE PAY STATIONS. 
Write today for complete 
details. 


THE GRAY 


MANUFACTURING CO. 


HARTFORD, CONN. 


Order Direct or Through 

AMERICAN AUTOMATIC ELECTRIC SALES 
CO., Chicago 

GRAYBAR L enema Co., INC., 
York, N. 

KELLOGG SWITCHBOARD & SUPPLY CO.., 
Chicago 

LEICH SALES CORPORATION, 222 W. 
Adams Street, Chicago, Ill. 

STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester 

CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver. 
Or any other telephone supply house 
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No. 1628-5 B. 
**Chicago”™ Grip. 
Maximum opening 
563. 


Minimum opening 
115. 


Safe Load, 8,000 Ibs. 


Here’s the new “‘Chicago”’ 
Grip capable of handling 
messenger or guy strand 
from % in. diameter up 
to 14 in. diameter. A gen- 
uine all purpose grip that 
can also be used satisfac- 
torily on bareconductors, 
solid or stranded, from 
No. 6 to No. 4/0 seven 
strand copper and A.C.- 
S.R. up to No. 3/0. A grip 
that even satisfactorily 
handles the new three- 
strand ‘‘*copperweld’”’ 
conductor. The bronze- 
lined jaws prevent slip- 
page. This new grip will 
afford a sure hold under 
all conditions, with loads 
up to 8,000 Ibs. 


DISTRIBUTED THROUGH JOBBERS 


Foreign Distributor: International 
Standard Electric Corp., New York 


The four pamphlets listed below will 
be sent without charge to anyone 
interested. Check the ones you want: 


Safety for the Pole 
* Climber. 


1 fo < ificati ions on 
e n’s Belts 
an Safety Straps. 





The Safety Factor 
/ on Linemen’s 
Leather Goods. 


Pocket Tool Guide. 


Mathias & Sons 


3200 BELMONT 
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Telephone Bond & Share Bid Asked 

Company, $3 first .......... 7 2 
Telephone Bond & Share 

Company, participating .... 3 
Union Telephone Co., 

WEEE ccasdeccccccee 1% 
Warren Ohio Telephone Co., 

 ) SS ners 45 48 
West Coast Telephone Co., 

 * FF =r 18 21 
Western Light & Telephone 

Co., $1.75 first, $25 par .... 24 2542 
Wisconsin Telephone Co., 

eS 5 are 117 

COMMON STOCKS 

American Telephone & Tele- 

8 ere ee 160 
Associated Telephone & Tele- 

grann Co., Class “A” ...... 2 3 
Bell Telephone Co. of 

SEER re 150 160 
er. Electric & Telephone - 

Cr [thread eed ede dad oe 8 “3 
Empire “Te lephone Co. ....... 3 4 
Florida Telephone Corp. ..... 7 8 
General Telephone Corp. .... 12 15 
General Telephone Tri 

CA. wd wakecas 22 25 
Home Telephone t Tele graph 

Co. of Fort Wayne, $50 par . 60 70 
Illinois Bell Telephone Co. .. 1 155 
International Telephone & 

Telegraph Corp. ......... 6 7 
Investors Telephone Co., 

| eee a) 11 
Lincoln Telephone & Tele- 

graph Co., Class ‘*A"’ ee. ee 37 
Middlewestern Telephone 

SRR ere 2 3 
Mountain States Telephone 

& Telegraph Co. caves ae 128 
New England Telephone & 

Telegr -aph 2 eer wo Ee 112 
Northern Ohio Tele phone 

SRE ere aa i ae <* 
Peninsular Telephone Co. .... 29 30 
Telephone Bond & Share 

Company, Class ‘‘A"’ a 1 2 
United Utilities, Inc. 2 3 
Western ae & Telephone 

Co. . .60 .75 


New York Bell 
Earnings Fall in 1938 

The New York Telephone Co. in its 
annual report for 1938, showed a net 
income of $29,377,181 available for 
dividends, or $6.97 a share. This com- 
pares with $34,415,352, or $7.96 a 
share, in 1937. Dividends of $8 a 
share were paid last year on the com- 
mon stock; the excess of $4,326,819 
over net income paid for dividends was 
appropriated from surplus. 

Operating revenues for the year ag- 
gregated $204,929,455, a decrease of 
$1,367,008 from 1937. Total telephone 
expenses were $172,660,137, or 1.6 per 
cent more than in 1937, while net oper- 
ating income was $32,269,319, a drop 
of $4,071,789, or 11.2 per cent. 

Telephones serviced by the company 
at the end of 1938 totaled 2,541,698, 
a net increase of 27,700 for the year, 
compared with increases of 96,112 in 
1937 and 106,053 in. 1936. Decreases 
in the summer months almost offset 
gains earlier in the year, James L. Kil- 
patrick, president, said, in his report to 
stockholders. He noted more demand 
in the fall, with gains in November and 
December larger than in the same 
months of 1937. 

Taxes charged to operations in 1938 
amounted to $32,597,453, an increase 
of $3,285,838 over 1937 and $17,062,- 
887 above 1933, or an increase of 110 





per cent in five years, Mr. Kilpatrick 
pointed out. Last year’s tax bill was 
equal to $7.74 on a share of common 
stock. 


“Operating taxes,” Mr. Kilpatrick 


said, “‘alone took 16 per cent of total 


telephone revenues and exceeded by 
$89,240 the gross revenue received by 
the company from all the 130,000,000 
toll and long distance messages han- 
dled during the year. 

‘While the tremendous increase in 
taxes is largely traceable to income, 
social security and property taxes, 
levied upon corporate enterprise in 
general, there are certain other excise 
taxes levied on public utilities which 
have been a steadily increasing drain. 
These excise taxes amounted to $5,- 
219,071 last year, or about 2.5 per 
cent of operating revenues.” 

Gross additions to plant in 19388, 
principally for replacements and serv- 
ice to customers at new locations, 
amounted to $50,812,494, against $52,- 
592,422 in 1937. Net additions to 
plant were $13,519,001, compared with 
$16,873,791 the previous year. 

The balance sheet on December 31 
showed total plant and other invest- 
ments of $837,406,985, of which $793,- 
509,529 represented investment in the 
telephone plant. This compared with 
$824,308,121 and $779,987,547, re- 
spectively, in 1937. Current assets ag- 
gregated $39,617,329, including cash 
of $5,738,234, compared with $38,- 
548,386 and $5,799,588, respectively, 
in 1937. 


California Rural Company's 
1938 Income Under 1937 


Operating revenues of the Sunland 
Rural Telephone Co., Tujunga, Calif., 
for 1938 were $45,154.03, compared 
with $40,559.60 for 1937. Total op- 
erating expenses amounted to $37,- 
624.58, an increase of $4,950.20 over 
1937. Net operating income for 1938 
was $7,529.45, compared with $7,- 
885.22 for the previous year. 

During 1938 the company increased 
its number of stations in service by 
1742 per cent, compared with an in- 
crease of 18 per cent in 1937. 

Due to the cutting into service of 
additional lines in the toll cable be- 
tween Sunland and Glendale and Sun- 
land and Los Angeles, the addition of 
new terminating equipment to the 
switchboard, the entire replacement of 
all switchboard cabling, the recondition- 
ing of relay and jack equipment, plus 
the addition of subscriber station and 
outside plant equipment, the invest- 
ment in plant and equipment increased 
from $108,474.13 in 1937 to $118,- 
500.97 during 1938. 
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Condensed Telephone News 








Construction 


Mount Vernon, Ga.—The Southeast- 
ern Telephone Co. is making extensive 
improvements to its system here and 
in nearby towns. Several hundred 
fect of underground cable have been 
laid in the business section of Mount 
Vernon, and the overhead lines are 
being taken down where the cable ex- 
tends. 


Elections 


Janesville, lowa.—The Bremer & 
Black Hawk Mutual Telephone Asso- 
ciation has raised its annual rate to 
$9.00 a year from $8.00 and plans ex- 
tensive office and line improvements. 
Chas. Howe remains as president with 
Fred Decker vice-president, Mrs. Alta 
Pattee secretary-treasurer, and Bert 
Pattee manager. 

Warren, Ohio.—The ownership of 
the Warren Telephone Co. is now in 
the hands of Ohio interests, it was an- 
nounced recently following the annual 
meeting of stockholders and directors. 

The following have been named as 
directors: Gustav Hirsch, consulting 
engineer, Columbus; L. M. Berry, di- 
rectory advertising, Dayton; Frank L. 
McKinney, secretary-treasurer, Ohio 
Independent Telephone Association, 
Columbus; Herman O. Dutter, general 
manager, Elyria Telephone Co.; W. 
Manning Kerr, president, Ohio Corru- 
gating Co., Warren; R. J. Wean, vice- 
president, Wean Engineering Co., 
Warren; A. F. Reed, treasurer, Union 
Savings & Trust Co., Warren; and 
Ralph Mateer, certified public account- 
ant, Warren. 

The board organized by electing W. 
Manning Kerr, president; R. J. Wean, 
vice-president; A. F. Reed, treasurer, 
and Ralph Mateer, secretary and man- 


ager. 


Telephone Gains 


Baltimore, Md.—The Chesapeake & 
Potomac Telephone Co., of Baltimore 
City, Md., had a net gain of 2,219 sta- 
tions during March compared with 
1493 in March, 1938, and 2,215 in 
March, 1937. 

For the first three months of this 
year the company had a net gain of 
4.919 stations, compared with 3,093 
in 1938 and 5,317 in 1937. 

New York, N. Y.—The General 
Telephone Corp. reports for its sub- 
sidiaries a gain of 2,439 company- 
owned telephones for the month of 
March as compared with a gain of 
1,131 telephones for the month of 
March, 1938. The gain for the first 
three months of 1939 totals 5,180 
(exclusive of sale of 843 telephones), 
or 1.13 per cent, as compared with a 
gain of 2,947 telephones or .66 per 
es for the corresponding period of 
938 
_ The subsidiaries now have in opera- 
we 463,994 company-owned _ tele- 
phones, 

New York, N. Y.—The March station 
gain of the New York Telephone Co. 
was 9,418 compared with gains of 
2,602 in March, 1938, and 13,961 in 
March, 1937. 
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March quarter station gain was 22,- 
740 compared with gains of 7,604, 
38,172 for the same periods of 1938 
and 1937, respectively. 

Philadelphia, Pa.—The Bell FPele- 
phone Co., of Pennsylvania reports a 
net station gain in March of 5,668 
against 1,783 and 9,032 in March of 
1938 and 1937, respectively. For the 
first quarter of 1939 the company re- 
ports a net gain of 14,647 stations as 
compared with gains of 6,282 and 28,- 
262 in the corresponding periods of 
1938 and 1937, respectively. Tele- 
phones in service as of March 31, 
totaled 1,248,243 or 43,930 less than 
the high point reached in May, 1930. 
As of March 31, 1938, the company 
had 1,211,397 telephones in service. 

Toledo, Ohio.—The Ohio Bell Tele- 
phone Co. has reported a gain of 6,000 
stations in March which brings its total 
telephones in service on April 1 to 
728,300, or the highest total in the 
company’s history. In February there 
was a gain of 4,887 stations. 697,289 
stations were in service on April 1, 
1938. 





Miscellaneous 


Decatur, Ind. — Granting petitions 
filed recently by several rural patrons, 
the Citizens Telephone Co. has an- 
nounced that it will purchase new tele- 
phones for all rural patrons wishing 
them. The company has approved an 
appropriation for this purpose. Rural 


subscribers had objected to old-style 
wall instruments with their code rings 
and battery-magneto operation. 


Mooresville, Ind.—David B. John- 
son, 87 years old, one of the organizers 
and first president of the local tele- 
phone company, died recently at his 
home. 


Wausau, Wis.—R. B. Jones, for the 
past four years area commercial man- 
ager for the Commonwealth Telephone 
Co. with headquarters here, has been 
transferred to Madison as commercial 
supervisor of the southern area. 


Mr. Jones is succeeded by B. J. 
Rauch, chief clerk of the Madison 
office. 


The personnel change is the result 
of the recent action by the company 
revamping the old district system. The 
state is now divided for purposes of 
supervision into three areas to replace 
the former five districts. The aim of 
the new plan is to afford the super- 
visors more direct contact with the 
operating units. 


R. J. Pollock will remain here as 
area plant supervisor. Moran, 
the present plant engineer, will go to 
Plymouth as area plant engineer and 
will be succeeded here by M. O. Brown, 
Madison. 

F. G. Moore will continue as super- 
intendent of operations of the com- 
pany in Wausau and vicinity. 
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A NEW 4-FREQUENCY MOTOR 
GENERATOR 





This machine has no moving conductors. 


Requires neither brushes or collector rings. 
Low cost maintenance. 
Low current consumption. 


Can be furnished for A.C. or D.C. drive. 
Can be equipped with tone and machine ringing 


Write for Bulletin No. 1310-02. 
The Holtzer-Cabot Electric Company 
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Ohio Independents Optimistic of the Future 


stated, was not aimed: at the tele- 
phone industry but has caused it a 
lot of trouble. 


As the basis of public relations is 
good service, Mr. Allen discussed 
good technical service, personalized 
service and dependability of service. 
He referred to the plan of using all 
the employes to get contacts with 
the public. ‘We train our people,” 
said he, “to recognize subscribers 
who are dissatisfied and report them 
immediately when they come in, to 
their supervisors. 

Discussing the conversion of small 
exchanges to dial operation, Col. 
Gustav Hirsch, consulting engineer 
of Columbus, related some experi- 
ences he has had. 

He told some experiences with 
magneto, remote control equipment, 
leaving the old magneto telephone 
on the desk or wall, in an effort to 
reduce the capital expense on which 


an earning had to be made. That 
did not work out as expected. 
When a fire destroyed the ex- 


change and equipment, an automatic 


e Suscrcif 


The MASTER Ringing Converter 


MODEL “8S” 
Output 20 Watts 
PRICE $45.00 


TIME TESTED RELIABILITY 


Other Models 20 or 50 Watts Output try. 
Prices $45.00 to $113.50 





ALSO PULSATORS 


Write for New Booklet 


LORAIN PRODUCTS CORPORATION 
OHIO 
Sold by Leading Distributors 


Address Foreign Inquiries to Automatic Electric Sales Co. Ltd., Chicago, III. 


LORAIN, 
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(Continued from page 22) 


dial-operated unit was installed and 


the magneto telephones replaced 
with common battery sets with dials. 
This service immediately became 


popular and the exchange gained sta- 
tions. 
As a result of his experience since 


this first exchange was _ installed, 
Col. Hirsch expressed his opinion 
that in small towns and rural com- 


munities every factor is in favor of 
conversion of magneto equipment to 
automatic service. 


Sales Campaigns and Employe 
Selling 

“Campaigning for New Business 
in 1939,” was the subject of a two- 
part discussion by A. 8. Crane, gen- 
eral manager, Portsmouth Home 
Telephone Co., and E. F. Woodward, 
of the Northern Ohio Telephone Co., 
Bellevue. Mr. Crane confined his re- 
marks to employe selling and em- 
ploye sales campaigns. Mr. Wood- 
ward discussed successful selling 
methods through the employment of 
paid salesmen. 

Pointing out that increased taxes, 





increased wages and shorter working 
hours all tend to increase the cost of 
operation, Mr. Crane stated it is im- 
perative that special effort be put 
forth to increase telephone company 
revenue through station gains. Ex- 
changes which have already exceeded 
the peak of 1929 and 1930 in stations 
in service, the speaker said, seemed 
to be in the larger cities where a 
great deal of sales effort has been 
put forth. 

“Many of the smaller exchanges 
throughout the state,” he continued, 
“have made very slight gains since 
the bottom of the first depression 
was reached, and at the present time 
are gradually losing stations. It 
seems there is only one answer to 
this problem, and that is to adopt 
some method of selling our service. 
In my opinion employe selling works 
out better in the smaller exchanges 
than it does in the larger exchanges.” 

Warning against long-time sales 
campaigns the speaker outlined cam- 
paign preparations and methods of 
carrying on campaigns. He made a 
number of suggestions as to teams 
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ELECTRICAL COMMUNICATION 


By ARTHUR L. ALBERT 
Associate Professor of Communication Engineering, 
Oregon State College 


A study of the various specialized phases of elec- 
trical communication as related to the usages of 
modern communication systems. 
not only theory but a discussion of the entire indus- 
Although not highly mathematical, the treat- 
ment is exact, up-to-date, and in accord with the 
highest engineering standards. 
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his working reference library. 
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for the territory served, Mr. Wood- 
ward said. 


The salesmen found their job a 





king case of public relations and selling. 
t of The salesman is the first tangible 
im- thing of telephone service that the 
put subscriber prospect sees or comes in 
any contact with. 
Ex. Mr. Woodward then described the 
eded plan of employe-sales participation 
ions which is now in effect in the North- 
med ern Ohio organization. It is based 
re a on the sales plan of the Lincoln 
been (Neb.) Telephone & Telegraph Co., 
and employes are taking a great deal 
ages of interest in it this year. 
ued. Discussing how local utilities can 
since The steamer "Telephone," which sailed the Ohio River from 1878 to 1885, was given new help revive business, W. A. Mills, 
sion historical prominence with the building of this attractive replica by JACK BRENNAN, cen- director of organization relations, 
time tral office repairman of the Ohio Bell Telephone Co. at Columbus (shown above). The Qhio Chamber of Commerce, Colum- 
It model measures 42!/2 inches over all and is scaled one-fourth of an inch to a foot of the bus, pointed to the opportunity for 
a oa or ginal. The model was exhibited at the recent Ohio telephone convention by C. A. Swoyer, leadership by telephone men in their 
chairman of the historical committee of the Columbus council of Telephone Pioneers of “> . 
dopt America, who made extensive research into the Telephone's history (TELEPHONY of July 23, communities. 4 He suggested some ol 
vice. 1938) and located old blueprints which aided Mr. Brennan in re-creating the Telephone. the things which a community should 
orks have and cited an instance of the 
nges and things to be avoided. In the They are given training as to rates chamber of commerce in taking 
ges.” matter of prizes he gave ideas as to and service but not in selling meth- leadership. 
sales prizes for men and women. ods. The salesmen and employes Speaking on the subject, “What’s 
cam- In his opinion it is a mistake to Work together. In the four years the Worrying You?” W. C. Henry, Belle- 
Is of attempt to conduct one campaign plan has been in operation, it has re- vue, general manager of the North- 
ide a after another on a continuous basis. Sulted in regaining 71 per cent of the ern Ohio Telephone Co., said that 
pams He urged if a company has never Company’s station loss, which is fair the Wage-Hour Act is a worry. 


put on an employe sales campaign, to 
try it in the near future. “You will 
— find yourself eating it and sleeping 
it,” he predicted. 
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Mr. Crane stressed the training of 
commercial department employes 
cashiers, accounts clerks, and con- 
tract clerks—for a great deal of sales 
work can be done by these employes 
when sales-conscious. In the train- 
ing program for commercial em- 
ployes, they should first be taught 
how to answer and to talk over the 
telephone so that contacts with the 
public will be pleasing and helpful. — 

The use of correct English by all em- - 
ployes is a vital factor in making a 
favorable impression in all kinds of 
telephone and personal contacts. 
N In closing Mr. Crane again em- 
phasized that it is necessary to train 
employes both for service and for 
sales campaigns, especially in the 
commercial department where their 
duties present constant opportunity 


SCIENTIFICALLY MADE TO 
MEET SPECIFIC DEMANDS 


@rapo Galvanized Steel Strand is produced from 
start to finish to meet the specific demands of the 
service for which it is intended. Each wire used in 
forming a particular size and grade of strand is made 
from the same special steel, scientifically processed 
in the same way, uniformly galvanized by the @rapo 
Process. The tough, heavy, pure zinc galvanized 
coating, tenaciously bonded to the wire by the Crapo 
method, withstands the abuse of construction, pro- 
vides lasting protection. 


@rapo Galvanized Strand and Crapo Galvanized 
Telephone Wire constantly are setting new records 


: for the sale of service. The train- for long, economical life and oy maintenance costs. 
‘ . , t fact leadi t Ask your Jobber, or write direct! 

is ing 1S a permanen actor leading to 

3 better relations with subscribers and a STEEL & WIRE CO. 
potential subscribers. Eaee, 
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e BR 
- Selling by Means of Paid 
| Salesmen 
9 In his discussion of the methods 
of selling telephone service, Mr. 
7 Woodward said the salesmen in his 
° organization, with two exceptions, 
were brought from the outside, be- 
— = ing paid a salary and a commission. 
IONY 
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Mr. Henry, who is a member of 
the wage-and-hour committee of the 
United States Independent Tele- 
phone Association, stated it would 
take about two years to determine 
the law through court procedure— 
and it is not certain that an amend- 
ment exempting the smaller ex- 
changes will be passed by both the 
House and Senate at this session. 

He suggested that exchanges, 


Commission and 


Compromise Settlement in 
St. Paul. (Minn.) Case 

The Minnesota Railroad & Ware- 
house Commission on May 2 announced 
a compromise settlement in the St. Paul 
telephone rate case providing for an 
average reduction of approximately 12 
per cent in St. Paul and Minneapolis 
areas, effective June 1. 

Under the terms of the compromise 
the Tri-State Telephone & Telegraph 
Co. of St. Paul agreed to abandon a 
court fight against an order by the 
commission in 1936 to reduce rates and 
to refund approximately $1,700,000 to 
St. Paul telephone users. The refund 
is the difference between present rates 
and those specified in the 1936 order, 
recently upheld by the Minnesota Su- 
preme Court. 

Examples of the new rates are $3 in- 
stead of $3.50 for one-party residence 
telephones and $8.25 instead of $10 for 
one-party business telephones. 

The St. Paul rate case was begun in 
1929. Work was just beginning on the 
Minneapolis case. 


vv WwW 


Hearings Resumed in 
Pennsylvania Bell Rate Case 
Hearings were resumed last week be- 
fore the Pennsylvania Public Utility 
Commission in its investigation of the 
Bell Telephone Co. of Pennsylvania. 
The investigation is general in char- 
acter and concerns rates charged 
throughout the state. Since the case 
was opened in October, 1937, engi- 
neers and accountants have been en- 
gaged in a study of the Pennsylvania 
Bell’s system. 
Ww _ 


Nebraska Commission 
Closely Checks REA Projects 
The reorganized Nebraska State 
Railway Commission, Chairman Bollen 
having failed of re-election, is continu- 
ing its policy of writing into every 
order granting rural public power dis- 
tricts, financed by government loans, 
a condition that they must take care 





which are above the exemption of 
500 stations in the present Norton 
bill, should be thinking about their 
status as to whether or not they «re 
under the act. In reply to a ques- 
tion, Mr. Henry said that the «s- 
sociation will carry on to protect 
member companies that operate ex- 
changes whose telephones are above 
the number exempted in the amend- 
ment, if made a part of the law. 


Court Activities 


of any resulting inductive interference 
with rural grounded lines of telephone 
companies. The commission follows 
the orders by sending out engineers 
to check up on the service. 

The district managers of the rural 
public power districts state that they 
would be glad to provide funds for 
reconstruction on a metallic basis of 
service, but the REA at Washington 
continues to refuse such use of any 
funds supplied. The result has been 
that in a number of cases lines have 
been de-energized, thus putting the 
telephone company in bad with farmers 
who want both telephone and electric 
service. Thirty districts so far have 
been organized, and reports on file 
show that all are operating at a loss. 


—- we 


Wisconsin Company Ordered 
to Improve Service 
The Nelson Telephone Co., Nelson, 
Wis., on April 27, was ordered by the 
Wisconsin Public Service Commission, 
to improve its service and repair its 
telephone system. 


Specific improvements ordered made 


by September 1, include giving service 
between 6 a.m. and 10 p.m. on week 
days, four hours’ service on Sundays 


and holidays, handling emergency calls 
at all times and repairing all lines now 
in poor condition. 

“Testimony shows that there is un- 
noise on the lines which 
often makes voice transmission almost 
impossible,” the commission said. ‘‘Wit- 
complained that the manage- 
ment failed to take proper steps to re- 
store lines to service and that in places 
lines are so slack that ordinary farm 


necessary 


nesses 


vehicles cannot pass underneath. Wit- 
nesses said they received poor service 
from the operator and that they could 


” 


not get service before 7 a.m. 

The company said that funds are 
needed to metallicize lines and elim- 
inate difficulties. A proposed bond is- 
sue by the company was denied by a 
commission order on February 25. 
“Funds would not be needed to give 
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subseribers the convenience and cour- 
tesy of ordinary operation which they 
have the right to expect,’’ the commis- 
on said. 
“In rural areas such as this it should 
the practice rather than the excep- 
yn to render service daily before 7 
a.m. A farmer’s working day starts 
uch before that time and he is fre- 
quently inconvenienced if he is unable 
to obtain service before that hour.” 


— Oe 


Certifies Revised Rates 
Mineral City, Ohio, Exchange 

The secretary of the Ohio Public 
Utilities Commission, on March 28, cer- 
tified a report on the application of the 
Ohio Associated Telephone Co. to re- 
vise monthly rates at its Mineral City 
exchange as follows: 

Business independent, $2.75 to $3.50; 
business four-party, $2.25 to $2.75; 
business rural, $2.00 to $2.50; resi- 
dence independent, $2.00 to $2.50; 
residence four-party, $1.50 to $2.00; 
residence rural, $1.50 to $2.00. 

The report set forth that where the 
company offered a rate base as of July 
15, 1937, of $24,526.65, the commis- 
sion engineers recommend a rate base 
as of November 30, 1938, of $24,- 
285.31. The audit develops an earn- 
ing under the existing tariff equivalent 
to 2.01 per cent and under the new 
schedule the equivalent of 3.09 per 
cent. 

Ww w 


Summary of Commission 
Rulings and Hearings 


Federal Communciations Commission 


April 22: The Indiana Bell Tele- 
phone Co. and the American Telephone 
& Telegraph Co. given authority to sup- 
plement existing facilities between Lo- 
gansport, Culver, and South Bend, Ind. 

April 22: The Illinois Bell Tele- 
phone Co. and the Southwestern Bell 
Telephone Co. given authority to sup- 
plement existing facilities between Cen- 
tralia and Belleville, Ill. 


Illinois Commerce Commission 

April 25: Motion filed by J. W. 
Geiger to reopen case in the matter 
of complaint as to transfer from ter- 
ritory of Cedar Point Telephone Co. 
to territory of Illinois Bell Telephone 
Co. in LaSalle County. 

May 2: Continued hearing in 
Springfield on the application of the 
Illinois Commercial Telephone Co. to 
ine me rates for the telephone service 
in Bethany, Evansville, Fairbury, Low 
Point, Coulterville and Washburn. Pro- 
test filed by Geo. Thomas, mayor of 
Coulterville and others against pro- 
posed increase in rates in that place. 

May 3: Continued hearing in 
Springfield on application of the Na- 
tional Trail Telephone Co. for an order 
authorizing a change in the rates for 
telephone service in St. Elmo and vi- 
cinity, Fayette County. 

May 4: Continued hearing in Chi- 
cago on the Illinois Allied Telephone 
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Co.’s application to increase rates for 
service in Dover, Ladd, LaMoille, Man- 
lius, Ohio, Princeton, Sheffield, Spring 
Valley, Tiskilwa, Walnut and Wyanet. 
Michigan Public Service Commission 

May 17: Hearing in Lansing on a 
toll traffic agreement between the Tri- 
County Telephone Co. and the Hough- 
ton Lake Telephone Co. 

May 17: Hearing in Lansing on ap- 
plication of the Michigan Bell Tele- 
phone Co. to sell certain telephone 
property to the Mutual Telephone Co. 
of Copemish, and for the former to 
lease certain telephone property to the 
latter. Postponed from February 15. 
New York Public Service Commission 

May 11: Hearing in New York on 
complaint of William S. Weiss, of 161 
W. 86th, New York, alleging that the 
practice of the New York Telephone 
Co. in providing service at residential 
rates to doctors whose offices are in 
their names, is unjustly discriminatory 
and preferential. The practice, he de- 
clared, is unfair to members of other 
professions whose offices are likewise 
in their homes. 


Ohio Public Utilities Commission 

April 24: The Northern Ohio Tele- 
phone Co. authorized to file a schedule 
establishing rates for new services at 
Bowling Green and North Baltimore. 

April 24: Joint application filed by 
the Lyons Telephone Co., Lyons, and 
the Metamora-Ritchfield Telephone Co., 
Metamora, to sell their respective prop- 
erties and businesses to the newly-or- 
ganized Fulton Telephone Co. 

April 25: The Ohio Bell Telephone 
Co. filed an application for authority 
to consolidate its Loweliville locality 
and zone rate areas; and, upon con- 
version of the magneto plant to com- 
mon battery service to revise local 
rentals which entitle subscribers to 
Youngstown service. 

May 9: Hearing on the application 
of the Ohio Associated Telephone Co. 
to increase rates at Warsaw. 

Oklahoma Corporation Commission 

April 28: Formal hearing before the 
commission on a journal entry which 
required the Independent companies to 
show cause why the existing rate 
differences for handsets over rates 
charged for desksets and _ wallsets 
should not be abolished. Hearing was 
continued to May 26 to admit addi- 
tional evidence. 


Tennessee Railroad & Public Utilities 
Commission 

May 31: Hearing in Nashville on 
commission’s order, of April 11, re- 
quiring the Southern Bell Telephone 
& Telegraph Co. to show why it should 
not maintain present rates in six towns 
where it is converting operation from 
magneto to dial. The towns involved 
are Southport. Jasper, Wartrace, Cul- 
leoka, Williamsport and South Pitts- 
burgh. 


Wisconsin Public Service Commission 

April 27: The Nelson Telephone Co., 
Nelson, ordered to improve its service 
and repair its system. Specific im- 
provements ordered made by Septem- 
ber 1, include giving service between 
6 a.m. and 10 p.m. on week days and 
for four hours a day on Sundays and 
holidays, handling emergency calls at 
all times, and repairing all lines now 
in poor condition. 








The sy 
NEW BATTERY 


to meet today’s 
telephone demands 


Season after season, 
month after month, 
long after the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-0-VAC 
COMPANY 


CH BATTERY CO 


WISCONSIN 


MADISON 








Here and There in 





the Field 





Census Figures on 
Rural Telephone Systems 
Statistics for mutually and coopera- 
tively-operated telephone systems and 
lines for the year 1937, based upon 
data collected in connection with the 
quinquennial census of electrical in- 
dustries taken in 1938, were recently 
released by the U. S. Bureau of Census. 
The figures given in Table I, on this 
page, cover the mutual and coopera- 
tive telephone operating 
switchboards, grouped according to the 
percentage of telephone on farms; the 


companies 


percentage of members of the associa- 
tions or stockholders who are farmers 
and the percentage of telephones used 
by members of the 
stockholders. 

On December 31, 1937, 
2,620 mutually and _  cooperatively- 
operated telephone companies 
switchboards and_ controlling 
346,697 miles of single wire and serv- 
ing 392,091 telephoncs, in the United 
States. During 1937 the total oper- 
ating revenues of the companies were 
$4,470,776. 


associations or 
there were 


oper- 
ating 


Table II presents statistics covering 
lines owned independently of the oper- 
ating company supplying switchboard 
service, grouped according to the per- 
centage of the telephones on farms. 
The figures indicate that on December 
31, 1937, the mutual and cooperative 
companies had 31,187 connecting lines 
in service, and were controlling 418,- 


Total 
Number of connecting lines 31,187 
Miles of single wire 418,485 
Number of telephones 370,967 


Investment in equipment, 


Dec. 31, 1937 $15,692,199 


Table Il. 





Veteran switchboard operators of the White River Valley Telephone Co., Souih Strafford 
Vt., Mr. and Mrs. Scott Clough, who recently observed their wedding anniversary. This 


is the oldest couple residing in the village. 


Mr. Clough is 86 and his wife will be 83 in 


May. Their duties at the switchboard were not neglected by their wedding anniversary 
celebration, but many extra calls were made that day to extend congratulations. This 
picture is published through the courtesy of Telephone Topics. 


485 miles of single wire and 370,967 
telephones. 
vv 


Spring Conference of 


National Association 

The annual spring conference of the 
United States Independent Telephone 
Association is expected to be attended 
by a great number of executives of 
the larger member companies of the 
association. It will be held in the 
Stevens Hotel, Chicago, May 15 and 


Percentage groups 


50% Less Not 
and over than 50% reported 
30,812 358 17 
413,855 4,067 563 
366,658 3,813 496 


$15,466,644 $204,065 $21,490 


Statistics of mutual and cooperative connecting telephone lines and systems 


(December 31, 1937) grouped according to the percentage of telephones on farms. 











16. The conferences were discontin 
ued during the depression but were 
resumed last year with a greatly in- 
creased attendance. 


The business character of the com- 
ing meeting is being stressed by the 
association. No provision is being 
made for entertainment or trade ex- 
hibits, and attendance will be restricted 
to representatives of member compan- 
ies. The first session on May 15 will 
commence at 10 a.m., Chicago daylight 
saving time, which is one hour ahead of 
standard time. 


The conference will be opened by 
President B. L. Fisher, of Martinsville, 
Va., who will discuss the problems to 
be considered during the two-day meet- 
ing. The balance of the first session 
will be given over to a discussion of 
rural electrification lead by Secretary- 
Treasurer Charles C. 
Moines, Iowa. 


Deering, of Des 


The entire afternoon of the first day 





Telephones used by members of 
Telephones on farms Members of the associations or stockholders who are farmers associations or stockholders 
Percentage groups Percentage groups Percentage groups 
wi and Less than Not we? and 75% to 50% to Less than Not % and Less than N 
TT er HOG reported over R9% 74% FOG reported over 5OG reported 
Number of companies 4 27 273 1,186 526 85 227 302 2,137 ly 284 
Miles of single wire - 346 r} 28,989 24,348 118,990 79,096 72,618 445,086 29,907 270,548 49,998 96,151 
Number of telephones... 92,0 29,052 29, 90 135,888 0,721 84,746 17,518 t5,418 312,865 47,708 21,520 
Operating revenues includ 
Ing assessments of mutual 
companies S4,570,77¢ $2,573,545 $488,422 $308,800 $1,176,158 $932,530 $1,098,475 TUS, R86 £394,727 $3,243,988 $798,577 $528,211 
Investment in plant and 
equip., Dec. 31, 1937 $15,718,942 $1,423,789 $1,161,501 $5,179,326 & $3,302,494 $2,205,361 $1,497,427 $12,194,865 $2,286,882 237.1 
Amount of borrowed money $377,889 $109,912 $4,300 $79,129 $79,116 $136,656 £20,651 $239,875 $134,038 £5,976 
Miles of grounded (one 
wire) circuits 161,757 152,599 8,820 rb 65,946 41,888 33,021 18,898 2,004 140,971 20,064 722 
*Largest amount of borrowed money (mortgages, bonds, notes, etc owed by the ompanies or associations at any time during L937 


Table |. 


Statistics of mutual and cooperative telephone companies operating switchboards (December 31, 1937) grouped according to 


the percentage of telephones on farms; the percentage of members of the associations or stockholders who are farmers; and, the per- 
centage of telephones used by members of the associations or stockholders. 
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in the space for reports. 


Ray Gregory.” 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 14 
1. An appointment call is a call on which the person originating 
the call wishes arrangements made in advance for the establish- 
ment of a connection with a particular party or station at a 


On a person-to-person call, if some other than the called party 
offers to talk on the call, we enter, for example, “secretary wt” 


3. The use of this code is no longer considered necessary. 
4. Enter, for example, in “called person” space, “J. 


5. If the day station-to-station rate is 20 cents, the corresponding 
collect rate is 25 cents for five minutes, or less. 


B. Hill and 











has been alloted to the ‘“Wage-Hour 
Problem.” It will be presented by the 
association wage and hour committee, 
consisting of J. H. Agee, chairman; 
E. C. Blomeyer, vice-chairman; W. C. 
Henry, J. F. O’Connell and R. A. 
Phillips. 

On Tuesday morning, ‘‘Compensa- 
tion for Special and Toll Services,” 
will be discussed by Edwin Blakeslee 
of Madison, Wis., chairman of the as- 
sociation’s special committee on that 
matter. 

Following the discussion of Mr. 
Blakeslee’s presentation, a commercial 
conference and open forum will be 
conducted by Sam H. Shutt, Sherman, 
Tex., chairman of the commercial di- 
vision of the association. 

The closing session on May 16, will 
be given over to plant and accounting 
conducted by E. W. 
Olschner, Tarboro, N. C., 


conferences 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
les. Pentrex Butt Treated or Plain. 


mx 


chairman of 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
Box 663, Sandpoint, |daho.—Plain or butt 
treated Western Red Cedar poles. 
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the plant committee, and C. D. 
D’Aoust, Madison, Wis., chairman of 
the accounting committee. 
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Marine Telephone System 


Prevents a Disaster 

Twenty-six persons aboard the pilot 
steamer “Sandy Hook,” saved in an 
early morning rescue, April 27, are 
real enthusiasts for the marine-tele- 
phone service of the New York Tele- 
phone Co., operated from Staten Is- 
land. The “Sandy Hook” had collided 
in New York Bay in a fog with the 
Norwegian-American liner ‘‘Oslofjord.” 
It was in a sinking condition and help 
was obtained with the telephone’s aid. 

At 7 a.m., the “Sandy Hook” called 
the marine-telephone station in Tot- 
tenville, Staten Island, N. Y., reported 
that it had collided with the “Oslof- 
jord’”’ and requested that the Coast 
Guard be notified immediately. 

At 7:05 o’clock the ‘Sandy Hook” 
reported by radiotelephone that the 
was sinking rapidly. At 7:10 the pilot 
steamer ‘New York,” sister ship of 
the “Sandy Hook,” advised the ma- 
rine-telephone operator in Staten Is- 
land that she was speeding to the res- 
cue but that visibility was poor. 

At 7:45 the steamer “New York” 
reported by radio telephone that the 
“Sandy Hook” had sunk and that all 
aboard—26 members of the crew and 
pilots—had been saved. The ‘New 
York” notified the Coast Guard at 7:54 
to place a buoy over the sunken 
“Sandy Hook.” 

Both pilot steamers are boats of the 
New York Sandy Hook Pilots Associa- 
tion and are equipped with two-way 
radiotelephone equipment. The marine 
telephone service of the New York 
Telephone Co. maintains a_ central 
terminal for harbor craft at St. George 
where the transmitter station is located. 
Four receiving stations are located at 


strategic points around the harbor. 











for easy installation 
and greater strength 









For fast, trouble-free in- 
stallation of oxes, 
phones, and ringers in- 
sist on PAINE Lead An- 
chors. Re-engineered with 
improved designs and a 
special-mix lead, PAINE 
anchors have been ee 
stepped up in holding The 
strength as much as 3 


times in some sizes. Still PAINE 
Write they cost no more than 
for ordinary anchors. Write Co. 


for catalog of anchors, 


toggle bolts and build- 
Catalog ers and installers spe- 2949 


cialities—a full line and Carroll 
each an improved prod- - plated 
wet. ow tm 

U.S.A. 








Consulting Telephone Engineer 
*““Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


303 East Berry St. Fort Wayne, Indiana 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








NOW—ELECTROX 
Current Supply Unit for 
operator's sets at a new 
low price—$14.85. No 
batteries needed. 


Sent on Trial 
Schauer Machine Co. 


2060-2068 Reading Road 
Cincinnati, Ohio 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Telering ringing machine, complete @.....$25.00 
Stromberg-Carlson No. 1177 Bakelite hand 

set complete with 3 Cond. cord wired for 

use with any standard 3 Cond. desk set 

signal set @. 8.75 
Stromberg-Carlson No. 1177 Desk type 

hand set with 3-bar 1000-1600 or 2500 

ohm ringer inside connection signal set 


@ $14.25; 4-bar, $14.50; 5-bar. 11.50 
Western Elec. No. 46 Central Battery Ind 

Coils @ . ‘ . eon .50 
Western E lec. No. 21 2 M. F. Cond. @ .35 


Kellogg No. 115 Grabaphones complete with 
3 Conductor cord wired for use with 


Standard 3 Cond. desk set signal set @ 4.50 
Kellogg No. 2809 latest type 4-bar 1000 or 

1600 ohm ringer compacts @ ‘ 9.25 
Double Pole double throw 15 Amp. Knife 

switches @ .25 


Kellogg No. 729 8S. A. Straight line oak 
one wood hotel sets with Booster coil 


Kellogg 8-line cordless P.B.X Board 
equipped with 8 visual signals and two 
ring down trunks Complete with Desk 
Opr. set @ 60.00 

Western Elec. Transmitter Buttons, com 
plete charged with L. B. or C. B. Car- 
bon, 35c ea.; Kellogg ‘ ‘ .45 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2ist St. 
Pilsen Sta. 
Chicago, ill. 








HELP WANTED 


HELP WANTED Engineer, young 
man 27-35, technical graduate, experienced 
in automatic and cable intercommunicat- 
ing systems as well as electronics for 
laboratory development and field survey 
work, by old established company. Ad- 
dress 8800 care of TELEPHONY 





New StylePocket Detecto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 


With sere adjust 
‘STEWART 


) | BROS. 





AVENARIUS 


FOLLOW THE 
“CARBOLINEUM ARROW 
SEND FOR MONEY-SAVING 
WOOD PRESERVING FACTS 
Write 
CARBOLINEUM WOOD PRESERVING CO. 
201 Carbolineum Bldg. Milwaukee, Wis. 


























Ottawa, Ill. 

FOR SALE 
FOR SALE: 200 Kellogg and Western 
Electric steel hotel type common battery 
wall telephones, enclosed and exposed 
gong types Also, Kellogg and Western 
Electric 5-bar 1600 ohm wall telephones. 
Inter-Mountain Tele- 


Bargain prices 


phone Co., Bristol, Tenn 


Western Electric Switchboard Lamps, 
New, No. 2, F, G, T, A, @ .10c each. 
Western Electric Condensers, 1 & 2 M/F 
(a .25¢ each 
pair Co., 1432 W. 15th Street, Chicago, 
11 


Independent Telephone Re- 


FOR SALE W. E 
Telephones, No. 1317; W 
No 1020: W E 
No. 300. Good as new 
care of TELEPHONY 


Magneto Wall 
E. Desk Stands, 
Magneto Ringer Boxes, 
Address 8801, 





RECONDITIONED 
LINE AND CUTOFF RELAYS | 











KELLOGG 
2000 type A-1 





WESTERN ELECTRIC 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY | 


| 
| COLUMBUS, OHIO 


A-2 A-25 A-26 | 

















POSITIONS WANTED 


POSITION WANTED Cable ar 
Switchboard man, 20 years’ experience « 
maintenance, installation, desires perma 
nent position with reliable company nee 
ing competent man Good references. G 
anywhere \ddress 8799, care of Tt 
EPHONY 


POSITION WANTED: Twenty years 
experience Plant and Central Office mai 
tenance, manual and automatic. Willing 
to start at reasonable salary in any k 
cality Address 8791, care of TELEPHON’ 


POSITION WANTED: Manager of 
telephone company, by one who can guar 
antee_ results Address 8783, care of 
TELEPHONY 


POSITION WANTED — Telephone 
Mechanic, 23 years’ experience in engi 
neering, construction of telephones and 
switchboards, manual or automatic. Age 
42. Address 8764, care of TELEPHONY. 


POSITION WANTED: _ Telephon 
man, 15 years’ experience—line, trouble 
and switchboard, either common battery 
or magneto. lowa preferred. Address 
8794, care of TELEPHONY 


POSITION WANTED: Thoroughly 
capable man wants position with progres 
sive telephone company. Experienced Wire 
Chief, switchboard equipment repairman 
and installer; some engineering expe 
rience; can supervise group of exchanges 
and men with results. Address 8742, care 
of TELEPHONY 


POSITION WANTED Universit) 
Graduate B. E. E. ’35, with 7 months’ en 
gineering and dial equipment installatior 
training with large manufacturer of tele 
phone equipment, seeks junior positior 
with telephone company or manufacturet 
Address 8720, care of TELEPHONY 


POSITION WANTED: Manager or 
maintenance man on Magneto or Common 
3attery. 8 years’ experience as manage! 
for group exchanges, total 15 years’ ex 
perience in telephone work as manager, 
construction and traffic. Address 8753 
care of TELEPHONY 


TELEPHONY 
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